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[bookmark: _Toc171340397]SECTION 1:  CURRICULUM SUMMARY
[bookmark: _Toc109733517][bookmark: _Toc171340398]1.1 Occupational Information:
[bookmark: _Toc109733518][bookmark: _Toc171340399]1.1.1 Associated, Organising Framework for Occupations (OFO) Occupational Code and Title 
[bookmark: _Toc171340400][bookmark: _Toc109733520]734402	Forklift Driver
[bookmark: _Toc171340401]1.1.2 Occupation/Specialisation/Part-Qualification/Skills Programme Type, Title, NQF Level, Credits and Curriculum Code, addressed by this Curriculum.

	TYPE
	TITLE
	NQF LEVEL
	CREDITS
	CURRICULUM CODE

	Regulatory Skills Programme
	Lifting Machine Operator: Lift Truck: Counter balanced lift truck (F1-4)
	03
	4
	900079-000-01-00
900080-000-01-00
900081-000-01-00
900082-000-01-00



[bookmark: _Toc171340402][bookmark: _Hlk157170648]1.1.3 Alternative titles used by industry:
[bookmark: _Toc109733529]Forklift Operator
Hyster Operator
[bookmark: _Toc171340403][bookmark: _Hlk157329910]1.1.4 Abbreviations used in industry:
DMR		Driven Machinery Regulations 2015
NCOP		National Code of Practice for the Training Providers of Lifting Machine Operators
LMO		Lifting Machine Operators (Lift Trucks and Cranes)

[bookmark: _Toc171340404]1.2 Curriculum Information:
[bookmark: _Toc171340405][bookmark: _Toc109733530]1.2.1 Articulation for Qualifications and Part- Qualifications

[bookmark: _Toc148983865][bookmark: _Toc171340406](a) Horizontal Articulation: This qualification articulates horizontally within the OQSF and between other sub-framework(s) as follows:
[bookmark: _Hlk109398619]NA
[bookmark: _Toc148983866][bookmark: _Toc171340407](b)  Vertical Articulation: This qualification articulates vertically within the OQSF as follows:
NA.

[bookmark: _Toc148983867][bookmark: _Toc171340408](c) Diagonal Articulation: This qualification articulates diagonally across NQF levels and across Sub-Frameworks:
NA
[bookmark: _Toc148983868][bookmark: _Toc171340409](d) Validation of Entry Requirements into articulation possibilities provided:

NA
[bookmark: _Toc109814203][bookmark: _Toc171340410][bookmark: _Hlk109642031]1.2.2 Articulation for Skills Programmes 
[bookmark: _Toc109814204][bookmark: _Toc171340411](a) Work Opportunities:
[bookmark: _Toc109814205]As lifting machines are common throughout all industry sectors, licenced LMO’s have a wide range of work opportunities.  The need for licenced Operators addresses employer OHS Act compliance regarding lifting machinery operations in the workplace, whether full time or part time operations.  Operators have the opportunity to provide effective and safe lifting machine operations to secure employment and offer a scope of employment opportunities. 
[bookmark: _Toc171340412](b) Learning Opportunities:
[bookmark: _Toc109733539]Based on similar principles and operation, Operators may wish to extend their licence to other lifting machines.  This is common in larger employers where a number of different lifting machines may be used in their operation.

[bookmark: _Toc171340413]1.3 Curriculum Structure:

[bookmark: _Toc109733540][bookmark: _Toc171340414]1.3.1 Knowledge/Theory Modules:
Basic principles, functions and purposes of Lift Trucks.
Total number of credits: 1
[bookmark: _Toc109733541][bookmark: _Toc171340415]1.3.2 Practical Skills Modules:
Operate a Lift Truck safely and effectively.
Total number of credits: 3
[bookmark: _Toc109733542][bookmark: _Toc171340416]1.3.3 Work Experience Modules:
NA, prohibited by NCOP.
Total number of credits: 0
[bookmark: _Toc109733543][bookmark: _Toc171340417]1.4 Entry Requirements:
Subject to prevailing NCOP entry requirements. 
Currently:
· 18 years or older.
· Medical confirmation of fitness to undergo LMO training.
· Confirmation of visual acuity (including depth perception and day/night vision) or
· Valid current PrDP.
· Appropriate PPE for LMO operation.
· Minimum Grade 7 or equivalent except for
· Mobile boom cranes, minimum Grade 10.
· Driver’s Licence to be produced by Operators who will be driving the carrier vehicle on a public road.
NOTE 1:  Medical confirmation of fitness, visual acuity and education Certificates are required to be furnished by Learners/Employers before training commences.  Facilitators/Assessors and SDP’s are not to conduct any LMO training until these documents have been supplied.
NOTE 2:  Where Operators drive the machine on a public road, they are required to be licenced in terms of the Road Traffic Act and Regulations.  However, Operators with valid Driver’s Licences for the appropriate machine are assessed for lifting machine operation only, not any elements of the Road Traffic Act and Regulations for which they have proven competent by virtue of being issued the appropriate Driver’s Licence.

[bookmark: _Toc109733544][bookmark: _Toc171340418]1.5 Recognition of Prior Learning (RPL):
[bookmark: _Toc109752696][bookmark: _Toc171340419]1.5.1 RPL for Access:
[bookmark: _Toc109752697]NA, not recognised practice under NCOP, only New Operators or Recertification.
[bookmark: _Toc171340420]1.5.2 RPL for Exemption:
NA
[bookmark: _Toc109752698][bookmark: _Toc171340421]1.5.3 RPL for awarding credits:
NA
[bookmark: _Toc109733545][bookmark: _Toc171340422]1.6 Quality Partner for Assessment: 
	NAME OF BODY:  
	NA

	ADDRESS OF BODY: 
	

	WEBSITE:
	

	TELEPHONE NUMBER: 
	



[bookmark: _Toc109733546][bookmark: _Toc171340423]1.7 List of Qualification(s)/Part- Qualification(s)/Skills Programme(s) Related to this Curriculum
	[bookmark: _Hlk157330160]Regulatory Skills Programme
	Lifting Machine Operator: Lift Truck: Reach Lift Truck (F5)
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator: Lift Truck: Pedestrian controlled Lift Truck (F6 and7)
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator: Lift Truck: Order picker Lift Truck (F8 and 9)
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator: Lift Truck: Side loader Lift Truck (F10)
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator: Lift Truck: Rough terrain Lift Truck (F11)
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator: Lift Truck: Pallet truck, battery powered,Lift Truck (F12)
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator: Lift Truck: VNA,Lift Trucks (F13 and 14)
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator: Lift Truck:  Rail mounted Lift Truck (F15 and 16)
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator:  Crane:  Overhead crane: C 30 Pendant controlled and C31 Cab controlled
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator:  Crane:  Truck mounted crane (C32).
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator:  Crane:  Hydraulic mobile crane (C33 -36 and 43).
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator:  Crane:  Lattice boom mobile crane (C37 - 40).
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator:  Crane:  Tower crane (C41 - 42)
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator:  Crane:  Sugar cane crane (C44)
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator:  Crane:  Ships crane (C45).
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator:  Crane:  Telescopic boom handler (C46)
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator:  Crane: Wharf crane rail mounted (C47). 
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator:  Crane:  Reach stacker (C48).
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator:  Crane:  Straddle carrier (C49).
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator:  Crane:  Cantilever container crane (C50)
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator:  Crane:  Ships scotch derrick crane (C51)
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator:  Crane:  Rail mounted gantry container crane (C52).
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator:  Crane:  Mobile Elevating Work Platform (MEWP) (C53).
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator:  Crane:  Power driven Hoists and winches (C54).
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator:  Crane:  Rubber tyred gantry crane (C55).
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator:  Crane:  Container side loader crane (C56)
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator:  Crane:  Floating crane (C57).
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator:  Crane:  Pedestal/wall mounted jib crane (C58).
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator:  Crane:  Wharf crane, rubber tyred (C59).
	03
	4

	Regulatory Skills Programme
	Lifting Machine Operator:  Crane:  Side boom crane (C60).
	03
	4


[bookmark: _Toc171340424]SECTION 2:  OCCUPATIONAL/SPECIALISATION/PART-QUALIFICATION/SKILLS PROGRAMME PROFILE
[bookmark: _Toc109733547][bookmark: _Toc171340425]2.1 Purpose:
The purpose of this Regulatory Skills Programme is to equip LMO’s with the capacity to carry out their tasks of operating a lifting machine in a working environment in a safe and effective manner.  While Operators may find their tasks dependent on varying working environments and conditions, the basic functions of a lifting machine can, within reason, be adapted to these varying conditions and environments, given the Operators knowledge of the respective machine.
Operators may work in common or uncommon working situations subject to Regulatory requirements, OEM specifications (Operators Manual) and specific workplace SOP’s/SWP’s.  to remain updated with their function, Operators are required to be re-licenced every 2 years.

[bookmark: _Toc109733548][bookmark: _Toc171340426]2.2 Tasks:
	[bookmark: _Toc109733549]TASKS
	LINKS TO ELO

	Task 01
[bookmark: _Hlk154921787]Inspect and record operational fitness of a Counter balanced lift truck (F1-4) before operation.
	Conduct Pre- and Operational checks on a counter balanced lift truck.

	Task 02
Operate a Counter balanced lift truck (F1-4)
	Demonstrate the operation of a counter balanced lift truck.

	Task 03
[bookmark: _Hlk154923745]Conduct shut down procedures on a Counter balanced lift truck (F1-4)
	Conduct shut down procedures on a counter balanced lift truck.

	Task 04
[bookmark: _Hlk155516180]Perform complete, integrated operations on a Counter balanced lift truck (F1-4)
	
Perform an integrated workplace simulation operation on a counter balanced lift truck.






[bookmark: _Toc171340427]2.3 Occupational Task Details:
[bookmark: _Toc171340428][bookmark: _Toc109733550]2.3.1 Task 1 
Inspect and record operational fitness of a Counter balanced lift truck (F1-4) before operation.
[bookmark: _Toc171340429](a) Unique Product or Service:
Identifying parts and systems of a counter balanced lift truck and their serviceability for operational use.
[bookmark: _Toc171340430](b) Responsibilities:
· Identify regulatory inspection of machine is up to date.
· Appropriate identification of lift truck parts, attachments and systems.
· Appropriate identification of serviceability of identified parts, attachments and systems.
· Action to take in the event of defects discovered.
· Identify possible defect cause/s.
· Record inspection findings. (as per checklist or equivalent workplace document)
[bookmark: _Toc171340431](c) Contexts:
To be conducted before commencing lifting operations.

[bookmark: _Toc171340432]2.3.2 Task 2
Operate a Counter balanced lift truck (F1-4).
[bookmark: _Toc171340433] (a) Unique Product or Service:
Operate a counter balanced lift truck in a safe and efficient manner.
[bookmark: _Toc171340434](b) Responsibilities:
· Ensure machine is suited to the load to be moved. (Attachments, SWL and purpose)
· Recognise different load types.
· Identify safety conditions/actions according to workplace environment.
· Lift and move loads according to safe operational procedures.
· Perform stacking/de-stacking procedures in recognition of load types.
· Manoeuvre safely, with or without a load, in the operational area.
· Refuel/recharge and record machine when necessary.
· Action and recording in the event of accidents/incidents/breakdowns with machine.
[bookmark: _Toc171340435](c) Contexts:
Subject to;
· Regulatory requirements, only licenced operators.
· According to OEM specifications (Operator’s Manual) specific to machine being operated.
· According to company specific procedures.


[bookmark: _Toc171340436]2.3.3 Task 3
Conduct shut down procedures on a Counter balanced lift truck (F1-4).
[bookmark: _Toc171340437] (a) Unique Product or Service:
Inspecting and recording the state of the machine at the end of shift/operation.
[bookmark: _Toc171340438](b) Responsibilities:
· Appropriate identification of lift truck parts, attachments and systems.
· Appropriate identification of serviceability of identified parts, attachments and systems.
· Action to take in the event of defects discovered.
· Identify possible defect cause/s.
· Record inspection findings. (as per checklist or equivalent workplace document).
[bookmark: _Toc171340439](c) Contexts:
To be conducted on completing lifting operations.

[bookmark: _Toc171340440]2.3.4 Task 4
Perform complete, integrated operations on a Counter balanced lift truck (F1-4).
[bookmark: _Toc171340441] (a) Unique Product or Service:
Integrated Lift Truck operation combining all tasks in a simulated workplace situation.
[bookmark: _Toc171340442](b) Responsibilities:
As per NCOP requirements for Lift Truck Operators:
· Tasks 01-03 combined, carried out appropriately, as per NCOP layout.
· Operate the Lift Truck safely according to the simulated environment.
· Appropriate actions throughout activity.
· Within NCOP established time restriction.
· Within NCOP specified minimum penalties.
· Relate appropriate actions according to SoP’s/SWP’s in unusual/dangerous situations.
[bookmark: _Toc171340443](c) Contexts:
Full range of Lift Truck Operation in a simulated work environment.







[bookmark: _Toc109733552][bookmark: _Toc171340444]SECTION 3: CURRICULUM COMPONENT SPECIFICATIONS
[bookmark: _Toc109733553][bookmark: _Toc171340445]3.1 Knowledge Module Specifications:
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	900079-000-01-00
900080-000-01-00
900081-000-01-00
900082-000-01-00KM-01 
	Basic principles, functions and purposes of Lift Trucks.
	03
	1
	Face to face, possible for blended.



[bookmark: _Toc171340446][bookmark: _Toc109733554]3.1.1 Detailing Knowledge Module (KM) contents
Knowledge Module (KM) - 01
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	900079-000-01-00
900080-000-01-00
900081-000-01-00
900082-000-01-00KM-01 
	Basic principles, functions and purposes of Lift Trucks.
	03
	1
	Face to face, possible for blended.



[bookmark: _Toc171340447][bookmark: _Hlk157330470](a) Purpose of Knowledge Module: 
To be able to operate any lift truck, the basic knowledge of how a lift truck functions and operational specifications according to the relevant lift truck must be present for the Operator to perform their tasks in a safe and efficient manner.
Operators will be subject to many varying load types, environments and situations that require knowledge assisting them to adapt their operations within the scope of actions to be performed. 
[bookmark: _Toc171340448](b) List of Knowledge Topics:
	[bookmark: _Hlk109849590]TOPIC CODE
	TOPIC TITLE
	% OF TIME TO BE SPENT

	KM-01-KT01
	Compare different Lift Trucks and attachments according to their purpose.
	10%

	KM-01-KT02
	Identify Lift Truck parts and attachments and their functions.
	10%

	KM-01-KT03
	Explain the principles of Lift Truck operation.
	10%

	KM-01-KT04
	Identify safety rules of Lift Trucks and risk awareness.
	15%

	KM-01-KT05
	Explain the purpose of daily machine checks.
	10%

	KM-01-KT06
	Discuss the hazards of refuelling/ changing batteries on a Lift Truck.
	10%

	KM-01-KT07
	Explain mechanical appreciation of a Lift Truck.
	10%

	KM-01-KT08
	Explain the importance of and complete Lifting Machine Logbooks, Reports and Checklists.
	10%

	KM-01-KT09
	Identify various load types.
	15%


[bookmark: _Toc171340449](c) Detailing each topic listed above into topic elements: 
	KM-01-KT01…Compare different Lift Trucks according to their purpose. 10%

	TOPIC ELEMENT CODE
	TOPIC ELEMENT TITLE
	% OF TIME TO BE SPENT

	KT0101
	Identify different Lift Truck types and attachments.
	50%

	KT0102
	Compare the purpose of the Lift Truck and attachments to be operated.
	50%



[bookmark: _Toc171340450](d) Internal Assessment Criteria (IAC) and Weight
	IAC CODE
	IAC DESCRIPTION
	% OF TIME TO BE SPENT

	IAC0101
	Recall and identify different Lift Truck types and attachments of the machine to be operated.
	50%

	IAC0102
	Recall and identify the purpose of different Lift Truck types and attachments of the machine to be operated.
	50%



[bookmark: _Toc171340451](c) Detailing each topic listed above into topic elements: 
	KM-01-KT02… Identify Lift Truck parts and attachments and their functions. 10%

	TOPIC ELEMENT CODE
	TOPIC ELEMENT TITLE
	% OF TIME TO BE SPENT

	KT0201
	Identify the location and name of main basic Lift Truck parts and attachments.
	100%



[bookmark: _Toc171340452](d) Internal Assessment Criteria (IAC) and Weight
	IAC CODE
	IAC DESCRIPTION
	% OF TIME TO BE SPENT

	IAC0201
	Identify the location and name of the main basic parts of a Lift Truck.
	100%



[bookmark: _Toc171340453](c) Detailing each topic listed above into topic elements: 
	KM-01-KT03… Explain the principles of Lift Truck operation. 10%

	TOPIC ELEMENT CODE
	TOPIC ELEMENT TITLE
	% OF TIME TO BE SPENT

	KT0301
	Explain the principle of leverage and centre of gravity.
	50%

	KT0302
	Compare leverage to the effect on Lift Truck safe working loads (SWL).
	50%



[bookmark: _Toc171340454](d) Internal Assessment Criteria (IAC) and Weight
	IAC CODE
	IAC DESCRIPTION
	% OF TIME TO BE SPENT

	IAC0301
	Recall and explain the principles of leverage and centre of gravity.
	50%

	IAC0302
	Compare leverage to the effect on Lift Truck safe working loads (SWL).
	50%


[bookmark: _Toc171340455](c) Detailing each topic listed above into topic elements: 
	KM-01-KT04… Identify safety rules of Lift Trucks and risk awareness. 15%

	TOPIC ELEMENT CODE
	TOPIC ELEMENT TITLE
	% OF TIME TO BE SPENT

	KT0401
	Identify legal requirements of Lift Truck operations
	50%

	KT0402
	Identify general safety rules during Lift Truck operations and risk awareness.
	50%



[bookmark: _Toc171340456](d) Internal Assessment Criteria (IAC) and Weight
	IAC CODE
	IAC DESCRIPTION
	% OF TIME TO BE SPENT

	IAC0401
	Identify the legal requirements relating to Lift Truck operation.
	50%

	IAC 0402
	Identify general safety rules of operation and risk awareness.
	50%



[bookmark: _Toc171340457](c) Detailing each topic listed above into topic elements: 
	KM-01-KT05… Explain the purpose of daily machine checks. 10%

	TOPIC ELEMENT CODE
	TOPIC ELEMENT TITLE
	% OF TIME TO BE SPENT

	KT0501
	Complete a daily inspection checklist.
	80%

	KT0502
	Explain the purpose of a daily inspection checklist.
	20%



[bookmark: _Toc171340458](d) Internal Assessment Criteria (IAC) and Weight
	IAC CODE
	IAC DESCRIPTION
	% OF TIME TO BE SPENT

	IAC0501
	Complete a daily inspection checklist.
	80%

	IAC0502
	Explain the purpose of a daily inspection checklist.
	20%



[bookmark: _Toc171340459](c) Detailing each topic listed above into topic elements: 
	[bookmark: _Hlk154998674]KM-01-KT06… Discuss the hazards of refuelling/changing batteries on a Lift Truck.. 10%

	TOPIC ELEMENT CODE
	TOPIC ELEMENT TITLE
	% OF TIME TO BE SPENT

	[bookmark: _Hlk171335888]KT0601
	Identify the dangers of Lift Truck refuelling/changing batteries.
	50%

	KT0602
	Identify safety measures for Lift Truck refuelling/changing batteries.
	50%







[bookmark: _Toc171340460](d) Internal Assessment Criteria (IAC) and Weight
	IAC CODE
	IAC DESCRIPTION
	% OF TIME TO BE SPENT

	IAC0601
	Identify the dangers of Lift Truck refuelling/changing batteries.
	50%

	IAC0602
	Identify safety measures for Lift Truck refuelling/changing batteries.
	50%



[bookmark: _Toc171340461](c) Detailing each topic listed above into topic elements: 
	KM-01-KT07… Explain mechanical appreciation of a Lift Truck. 10%

	TOPIC ELEMENT CODE
	TOPIC ELEMENT TITLE
	% OF TIME TO BE SPENT

	KT0701
	Explain different systems of Lift Truck functions and safety devices.
	50%

	KT0702
	Identify possible causes of Lift Truck systems malfunctions.
	50%



[bookmark: _Toc171340462](d) Internal Assessment Criteria (IAC) and Weight
	IAC CODE
	IAC DESCRIPTION
	% OF TIME TO BE SPENT

	IAC0701
	Explain different systems of Lift Truck functions and safety devices.
	50%

	IAC0702
	Identify possible causes of Lift Truck systems malfunctions.
	50%



[bookmark: _Toc171340463](c) Detailing each topic listed above into topic elements:
	KM-01-KT08… Explain the importance of and complete Lifting Machine Logbooks, Reports and Checklists. 10%

	TOPIC ELEMENT CODE
	TOPIC ELEMENT TITLE
	% OF TIME TO BE SPENT

	KT0801
	Explain the purpose of various Lift Truck operation records.
	20%

	The following will be completed as applicable to the machine being used (petrol/diesel/gas/electric)

	KT0802
	Complete a machine Logbook (Petrol/Diesel)
	80%

	
	Complete a machine Logbook (Gas)
	

	
	Complete a machine Logbook (Electric Daily SG reading)
	

	
	Complete a Lift Truck Accident Report
	

	
	Complete a Lift Truck Defect Report
	



[bookmark: _Toc171340464](d) Internal Assessment Criteria (IAC) and Weight
	IAC CODE
	IAC DESCRIPTION
	% OF TIME TO BE SPENT

	IAC0801
	Explain the purpose of various Lift Truck operation records.
	20%

	IAC0802
	Complete a machine Logbook (Petrol/Diesel)
	80%

	
	Complete a machine Logbook (Gas)
	

	
	Complete a machine Logbook (Electric Daily SG reading)
	

	
	Complete a Lift Truck Accident Report
	

	
	Complete a Lift Truck Defect Report
	



[bookmark: _Toc171340465](c) Detailing each topic listed above into topic elements: 
	KM-01-KT09… Identify various load types. 15%

	TOPIC ELEMENT CODE
	TOPIC ELEMENT TITLE
	% OF TIME TO BE SPENT

	[bookmark: _Hlk171336928]KT0901
	Identify different pallet types
	10%

	KT0902
	Identify possible pallet defects.
	10%

	KT0903
	Explain appropriate stacking techniques.
	10%

	KT0904
	Discuss non-palletised load handling.
	10%

	KT0905
	Identify dangerous goods load characteristics.
	10%

	KT0906
	Explain the meaning of package labelling/pictograms.
	10%

	KT0907
	Discuss the various types of racking and layouts.
	10%

	KT0908
	Explain vehicle loading techniques.
	10%

	KT0909
	Identify the correct procedure for approaching, lifting and moving loads with a Lift Truck.
	20%




[bookmark: _Toc171340466][bookmark: _Hlk171332737](d) Internal Assessment Criteria (IAC) and Weight
	[bookmark: _Hlk171332500]IAC CODE
	IAC DESCRIPTION
	% OF TIME TO BE SPENT

	IAC0901
	Identify different pallet types
	10%

	IAC0902
	Identify possible pallet defects.
	10%

	IAC0903
	Explain appropriate stacking techniques.
	10%

	IAC0904
	Discuss non-palletised load handling.
	10%

	IAC0905
	Identify dangerous goods load characteristics.
	10%

	IAC0906
	Explain the meaning of package labelling/pictograms.
	10%

	IAC0907
	Discuss the various types of racking and layouts.
	10%

	IAC0908
	Explain vehicle loading techniques.
	10%

	IAC0909
	Identify the correct procedure for approaching, lifting and moving loads with a Lift Truck.
	20%



[bookmark: _Toc171340467]3.1.2 Criteria for accreditation 
Physical Requirements:

	[bookmark: _Hlk155003102]SKILLS DEVELOPMENT PROVIDER (SDP) – In-House/Own Training premises.

	EQUIPMENT and TOOLS  
	· Appropriate, serviceable and current, valid LMI inspected Lift Truck (F1-4)
NOTE:  Wherever possible, the actual machine should be used as the main training aid to avoid any Learner misunderstanding/ misinterpretation.
· Ventilated and illuminated classroom(s) with tables and chairs.
· Presentation equipment (flipcharts/ whiteboard/ projector/ posters/ handouts/ videos/ online presentations)

	CONSUMABLES 
	· Blank appropriate Check Lists, Reports and Logbooks appropriate to the machine on which training is to be conducted.
· Learner Guides.
· Learner Workbooks.
· Formative Assessment Guides.
· Learner PoE Assessment documents.



	SKILLS DEVELOPMENT PROVIDER (SDP )– Itinerant training on Employer premises.

	EQUIPMENT and TOOLS  
	· Appropriate, serviceable and current, valid LMI inspected Lift Truck (F1-4)
NOTE:  Wherever possible, the actual machine should be used as the main training aid to avoid any Learner misunderstanding/ misrepresentation.
· Presentation equipment according to Employer facilities (flipcharts/ whiteboard/ projector/ posters/ handouts/ videos/ online presentations)

	CONSUMABLES 
	· NCOP Facilities Checklist confirming the suitability of Employer facilities complying with Regulatory requirements for LMO training.
· Blank appropriate Check Lists, Reports and Logbooks appropriate to the machine on which training is to be conducted, if not supplied/available from Employer.
· Learner Guides.
· Learner Workbooks.
· Formative Assessment Guides.
· Learner PoE Assessment documents.



Human Resource Requirements:
	SKILLS DEVELOPMENT PROVIDER (SDP)

	QUALIFICATIONS and EXPERIENCE 
	· Facilitators/Assessors, formally contracted/appointed as SME’s.
· Practical experience with machine being used (Minimum 3 years’ experience in machine operation)
· Current valid Operator Certificate for specific machine on which training is being conducted
· Moderator/s:
As above for Facilitators/Assessors, with additional requirement of recorded assessment practice of 3 or more years.

	FACILITATOR/LEARNER RATIO  
	· 1:4 as per NCOP
· All Practical elements to be conducted 1:1




Legal Requirements:
	SKILLS DEVELOPMENT PROVIDER (SDP)

	QUALIFICATIONS and EXPERIENCE 
	· Accredited for relevant scope.
· Approved by Chief Inspector (OHS)
· Assessors/Moderators to cover accreditation scope.
as per prevailing Driven Machinery Regulations 18(11)
For in house/own training premises:
· OHS compliance of facilities to which Learners have access and which are under the control of the SDP 

NOTE: Itinerant SDP’s training on Employer premises do not require OHS compliance as the premises where training takes place is under the Employers control and not that of the SDP.

	FACILITATOR/LEARNER RATIO  
	· New Operators maximum 1:4
· All Practical elements to be conducted 1:1 



[bookmark: _Toc171340468]3.1.3 Exemptions
[bookmark: _Toc109733555]None.

[bookmark: _Toc171340469]3.2 Practical Skill Module (PM) Specifications:
	[bookmark: _Hlk157331451]MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	900079-000-01-00
900080-000-01-00
900081-000-01-00
900082-000-01-00PM-01 
	Inspect and record operational fitness of a Counter balanced lift truck (F1-4) before operation.
	03
	0,5
	Face to face.

	900079-000-01-00
900080-000-01-00
900081-000-01-00
900082-000-01-00PM-02
	Operate a Counter balanced lift truck (F1-4).
	03
	1
	Face to face

	900079-000-01-00
900080-000-01-00
900081-000-01-00
900082-000-01-00 PM-03
	Conduct shut down procedures on a Counter balanced lift truck (F1-4).
	03
	0,5
	Face to face

	900079-000-01-00
900080-000-01-00
900081-000-01-00
900082-000-01-00  PM-04
	Perform complete, integrated operations on a Counter balanced lift truck (F1-4).
	03
	1
	Face to face.





[bookmark: _Toc171340470][bookmark: _Toc109733556]3.2.1 Detailing Practical Module (PM) contents
Practical Module (PM) - 01
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	900079-000-01-00
900080-000-01-00
900081-000-01-00
900082-000-01-00 PM-01 
	Inspect and record operational fitness of a Counter balanced lift truck (F1-4) before operation.
	03
	0,5
	Face to face.

	900079-000-01-00
900080-000-01-00
900081-000-01-00
900082-000-01-00 PM-02
	Operate a Counter balanced lift truck (F1-4).
	03
	1
	Face to face

	900079-000-01-00
900080-000-01-00
900081-000-01-00
900082-000-01-00 PM-03
	Conduct shut down procedures on a Counter balanced lift truck (F1-4).
	03
	0,5
	Face to face

	900079-000-01-00
900080-000-01-00
900081-000-01-00
900082-000-01-00PM-04
	Perform complete, integrated operations on a Counter balanced lift truck (F1-4).
	03
	1
	Face to face.



[bookmark: _Toc171340471](a) Purpose of the Practical Skills Module:
The purpose of the practical skill module is to provide learners with practical skills coaching and hands-on exposure in the key skills required to assess and manage defined basic Lift Truck operation. This module aims to equip learners with the applied knowledge and skills necessary to effectively respond to specific Lift Truck operational situations. By focusing on hands-on application and experiential learning, this module enables learners to develop fundamental capability in performing essential Lift Truck functions, safe and effective lifting functions. Through practical exercises and simulations, learners will gain proficiency in responding to various situations and operational conditions they may experience in various workplaces.

The module will be delivered through an essential task instruction methodology, referring to an instructional approach that focuses on teaching learners the essential techniques and processes, required to perform specific tasks or activities effectively.
Key elements and implications of an essential task instruction methodology include:
• Task-Centred Approach.
• Clear Learning Objectives.
• Step-by-Step Instruction.
• Demonstration and Modelling.
• Practice and Repetition.
• Feedback and Evaluation.
• Progressive Skill Building.
• Real-World Application.
• Assessment of Competence.

The entire Practical module is delivered in thirty (30) notional hours.
[bookmark: _Toc171340472](b) List of Practical Skill Activities:
	PRACTICAL SKILL CODE
	ACTIVITY TITLE

	PM-01-PS01
	Know the main parts of the truck, the controls and related functions, and safely drive an unladen truck.

	PM-01-PS02
	Driving a truck in a safe manner, through a narrow aisle, and leave truck correctly parked on completion of individual drive.

	PM-01-PS03
	Picking up, transporting and setting down loads, as well as collecting, sorting and stacking empty pallets

	PM-01-PS04
	Maneuvering safely in confined areas

	PM-01-PS05
	Assessing load mass and centre, stack loads, freestanding, block stack or in racking, and manoeuvring laden/unladen truck in 90-degree stacking aisles.

	PM-01-PS06
	Ascending/descending ramps and slopes, laden or unladen, loading/unloading trucks or trailers, manoeuvring laden truck in confined areas and on loading docks

	PM-01-PS07
	Perform complete, integrated operations on a Counter balanced lift truck (F1-4)

	PM-01-PS08
	Relate appropriate actions to take in the workplace in answer to scenarios of possible Counter balanced lift truck (F1-4) situations.









[bookmark: _Toc171340473](c) Scope of each Practical Skill Activity: 
	PM-01-PS01:  Know the main parts of the truck, the controls and related functions, and safely drive an unladen truck.

	PRACTICAL SKILL ACTIVITY SCOPE OUTLINE:

	Learners to:
· Identify main parts of the truck by conducting pre-start/operational checks.
· Practice and Demonstrate mounting and dismounting correctly.
· Practice and Demonstrate using controls to achieve travel and park positions.
Practice andDemonstrate moving off, steering and stopping the truck in forward and reverse directions.

	PRACTICAL SKILL ACTIVITY ELEMENT CODES
	PRACTICAL SKILL ACTIVITY ELEMENTS

	PA0101
	Identify main parts of the truck by conducting pre-start/operational checks.

	PA0102
	Practice and Demonstrate mounting and dismounting correctly.

	PA0103
	Practice and Demonstrate using controls to achieve travel and park positions.

	PA0104
	Practice and Demonstrate moving off, steering and stopping the truck in forward and reverse directions.



[bookmark: _Toc171340474](d) Applied Knowledge that underpins the Practical Skill
	APPLIED KNOWLDEGE CODE
	APPLIED KNOWLEDGE

	AK0101
	Basic Lift Truck parts and location.

	AK0102
	Correct mounting/dismounting practice.

	AK0103
	Control purposes and functions.



[bookmark: _Toc171340475] (e) Internal Assessment Criteria (IAC) 
	IAC CODE
	IAC DESCRIPTION

	IAC0101
	Conduct Lift Truck pre-start, operational and shut down checks and perform basic Lift Truck movements.



	PM-01-PS02:  Driving a truck in a safe manner, through a narrow aisle, and leave truck correctly parked on completion of individual drive.

	PRACTICAL SKILL ACTIVITY SCOPE OUTLINE

	Drive the Lift Truck through a narrow aisle:
· Forwards and reverse.
· Correct fork position.
· Looking in direction of travel.
· Smooth acceleration and speed.
· No bumping any side of the set course.
· Park lift truck correctly.
· Conduct shut down checks.

	PRACTICAL SKILL ACTIVITY ELEMENT CODES
	PRACTICAL SKILL ACTIVITY ELEMENTS

	PA0201
	Negotiate a narrow aisle in forward gear with an unladen Lift Truck.

	PA0202
	Negotiate a narrow aisle in forward gear with an unladen Lift Truck.

	PA0203
	Park the Lift Truck correctly.



[bookmark: _Toc171340476](d) Applied Knowledge that underpins the Practical Skill
	APPLIED KNOWLDEGE CODE
	APPLIED KNOWLEDGE

	AK0201
	Appropriate controls for forward/reverse movements, steering and fork positioning.

	AK0202
	Hazards such as operating in a narrow aisle, avoiding bumping the side of the course.



[bookmark: _Toc171340477] (e) Internal Assessment Criteria (IAC) 
	IAC CODE
	IAC DESCRIPTION

	IAC0201
	Drive a lift truck in a safe manner, through a narrow aisle, and leave truck correctly parked on completion of individual drive.


[bookmark: _Hlk157244454]



	PM-01-PS03:  Picking up, transporting and setting down loads, as well as collecting, sorting and stacking empty pallets.

	PRACTICAL SKILL ACTIVITY SCOPE OUTLINE

	Activity to be conducted with Learner’s:
· Identifying pallet construction and different sizes in use.
· Approaching, picking up, transporting and setting down a single pallet.
· Stacking empty pallets, placing accurately on marked floor space.
· Stacking several pallets onto a pile of pallets.

	PRACTICAL SKILL ACTIVITY ELEMENT CODES
	PRACTICAL SKILL ACTIVITY ELEMENTS

	PA0301
	Identifying different types of pallets and the appropriate method of the Lift Truck in picking up the different types.

	PA0302
	Lift, transport and set down a single pallet.

	PA0303
	Stack empty pallets accurately on marked floor space.

	PA0304
	Stack several pallets onto a pile of pallets safely.



[bookmark: _Toc171340478](d) Applied Knowledge that underpins the Practical Skill
	APPLIED KNOWLDEGE CODE
	APPLIED KNOWLEDGE

	AK0301
	Types of pallets and applicable lifting techniques.

	AK0302
	Correct stacking/de-stacking methods.

	AK0303
	Required fork positioning for travel with empty pallets.



[bookmark: _Toc171340479] (e) Internal Assessment Criteria (IAC) 
	IAC CODE
	IAC DESCRIPTION

	IAC0301
	Perform stacking/de-stacking and movement of empty pallets using appropriate methods safely.



	PM-01-PS04:  Manoeuvring safely in confined areas.

	PRACTICAL SKILL ACTIVITY SCOPE OUTLINE

	Activity to be conducted with Learner’s:
· simple turns commencing on easy side, forward and reverse
· figure of 8 turns, forward and reverse

	PRACTICAL SKILL ACTIVITY ELEMENT CODES
	PRACTICAL SKILL ACTIVITY ELEMENTS

	PA0401
	Manoeuvre Lift Truck in simple turns, forward and reverse.

	PA0402
	Manoeuvre Lift Truck in figure 8 turns, forward and reverse.



[bookmark: _Toc171340480](d) Applied Knowledge that underpins the Practical Skill
	APPLIED KNOWLDEGE CODE
	APPLIED KNOWLEDGE

	AK0401
	Effect of rear end swing on forward turns

	AK0402
	Effect of swing of forks on reverse turns.

	AK0403
	Effect of positioning of inside load wheel on turns.

	AK0404
	Effect of Maintain steering wheel control at change over stage on reverse turns.



[bookmark: _Toc171340481] (e) Internal Assessment Criteria (IAC) 
	IAC CODE
	IAC DESCRIPTION

	IAC0401
	Perform driving in confined areas using appropriate methods safely.



	PM-01-PS05:  Assessing load mass and centre, stack loads, freestanding, block stack or in racking, and manoeuvring laden/unladen truck in 90-degree stacking aisles.

	PRACTICAL SKILL ACTIVITY SCOPE OUTLINE

	Activity to be conducted with Learner’s:
· checking load for mass stamps or use rule of thumb method to assess mass.
· stacking goods, cartons, drums, etc. layer by layer using bonding methods.
· approaching stack laden/unladen.
· stack and de-stack at various heights, accurately and safely in realistic aisles.
· looking up to spot obstructions before raising mast.

	PRACTICAL SKILL ACTIVITY ELEMENT CODES
	PRACTICAL SKILL ACTIVITY ELEMENTS

	PA0501
	Assess load mass within Safe Working Load of Lift Truck.

	PA0502
	Approach a stack correctly whether laden or unladen.

	PA0503
	Stack goods, cartons, drums, etc. layer by layer using bonding methods.

	PA0504
	Stack/de-stack loads at various heights accurately and safely.

	PA0505
	Stack several pallets onto a pile of pallets safely.



[bookmark: _Toc171340482](d) Applied Knowledge that underpins the Practical Skill
	APPLIED KNOWLDEGE CODE
	APPLIED KNOWLEDGE

	AK0501
	Ascertaining/assessing load mass.

	AK0502
	Correct Lift Truck approach to stacks.

	AK0503
	Correct stacking/de-stacking methods



[bookmark: _Toc171340483] (e) Internal Assessment Criteria (IAC) 
	IAC CODE
	IAC DESCRIPTION

	IAC0501
	Operate the Lift Truck in a 90-degree aisle to stack/de-stack loads from various levels after assessing load mass.



	PM-01-PS06:  Ascending/descending ramps and slopes, laden or unladen, loading/ unloading trucks/ trailers, manoeuvring laden truck in confined areas and on loading docks.

	PRACTICAL SKILL ACTIVITY SCOPE OUTLINE

	Activity to be conducted with Learner’s:
· crossing curbs, gulleys or railway tracks.
· ascending/descending ramps or slopes, laden or unladen, extreme care on portable ramps.
· checking bridge plates and dock levellers for security and permitted mass.
· positioning trucks or trailers for loading/unloading over tailboard or over side.
· handling awkward loads and manoeuvring in confined areas.

	PRACTICAL SKILL ACTIVITY ELEMENT CODES
	PRACTICAL SKILL ACTIVITY ELEMENTS

	PA0601
	Manoeuvre Lift Truck across, curbs, gulleys or railway tracks.

	PA0602
	Ascend/descend ramps or slopes, laden or unladen, extreme care on portable ramps.

	PA0603
	Check bridge plates and dock levellers for security and permitted mass.

	PA0604
	Have trucks or trailers positioned for loading/unloading over the tailboard or over the side.

	PA0605
	Handle awkward loads and manoeuvre in confined areas.



[bookmark: _Toc171340484](d) Applied Knowledge that underpins the Practical Skill
	APPLIED KNOWLDEGE CODE
	APPLIED KNOWLEDGE

	AK0601
	Methods of negotiating workplace hazards safely.

	AK0602
	Correct methods of negotiating inclines/declines.

	AK0603
	Secure methods of bridge plate/dock leveller positioning.

	AK0604
	Appropriate positioning of trucks for loading/unloading.

	AK0605
	Methods of handling awkward loads in confined areas.



[bookmark: _Toc171340485] (e) Internal Assessment Criteria (IAC) 
	IAC CODE
	IAC DESCRIPTION

	IAC0601
	Ascending/descending ramps and slopes, laden or unladen, loading/unloading trucks or trailers, manoeuvring laden truck in confined areas and on loading docks.



	PM-01-PS07:  Perform complete, integrated operations on a Counter balanced lift truck (F1-4).

	PRACTICAL SKILL ACTIVITY SCOPE OUTLINE

	Activity to be conducted with Learner’s:
In a simulated work environment as prescribed by the NCOP, perform a full range of Lift Truck Operations to include:
· Pre-start, operational and shut down checks.
· Forward and reverse movement.
· Laden and unladen.
· Correctly locating loads to be picked up or deposited.
· Picking up or depositing loads at various rack levels.
· Manoeuvring appropriately in aisles.

	PRACTICAL SKILL ACTIVITY ELEMENT CODES
	PRACTICAL SKILL ACTIVITY ELEMENTS

	PA0701
	Conduct pre-start, start up and shutdown procedures.

	PA0702
	Manoeuvre Lift Truck across, curbs, gulleys or railway tracks.

	PA0703
	Ascend/descend ramps or slopes, laden or unladen, extreme care on portable ramps.

	PA0704
	Check bridge plates and dock levellers for security and permitted mass.

	PA0705
	Have trucks or trailers positioned for loading/unloading over the tailboard or over the side.

	PA0706
	Handle awkward loads and manoeuvre in confined areas.



[bookmark: _Toc171340486](d) Applied Knowledge that underpins the Practical Skill
	APPLIED KNOWLDEGE CODE
	APPLIED KNOWLEDGE

	AK0701
	Methods of negotiating workplace hazards safely.

	AK0702
	Correct methods of negotiating inclines/declines.

	AK0703
	Secure methods of bridge plate/dock leveller positioning.

	AK0704
	Appropriate positioning of trucks for loading/unloading.

	AK0705
	Methods of handling awkward loads in confined areas.



[bookmark: _Toc171340487] (e) Internal Assessment Criteria (IAC) 
	IAC CODE
	IAC DESCRIPTION

	IAC0701
	Perform complete, integrated operations on a Counter balanced lift truck (F1-4). See Appendix 1 for Practical as per NCOP.

	[bookmark: _Hlk157332740]PM-01-PS08	Relate appropriate actions to take in the workplace in answer to scenarios of possible Counter balanced lift truck (F1-4) situations.

	PRACTICAL SKILL ACTIVITY SCOPE OUTLINE

	Activity to be conducted with Learner’s:
Pose “What if …..” questions to Learners relating to various operational situations that could be encountered and addressed by appropriate workplace procedures.  These could include, but not limited to:
· An accident involving the machine during operation.
· An unexpected machine breakdown.
· A damaged load.
· Inappropriate machine/attachment for load to be lifted.
· Load not in location indicated.
· General emergency situations.

	PRACTICAL SKILL ACTIVITY ELEMENT CODES
	PRACTICAL SKILL ACTIVITY ELEMENTS

	PA0801
	Relate the correct procedure to implement in case of an accident with the machine being used.

	PA0802
	Relate the correct procedure to implement in case of an unexpected breakdown with the machine being used.

	PA0803
	Relate the correct procedure to implement in case of encountering a damaged load with the machine being used.

	PA0804
	Relate the correct procedure to implement in case of an inappropriate machine/attachment for the load to be lifted.

	PA0805
	Relate the correct procedure to implement in case of a load not in the location indicated.

	PA0806
	Relate the correct procedure to implement in case of a general workplace emergency.



[bookmark: _Toc171340488](d) Applied Knowledge that underpins the Practical Skill
	APPLIED KNOWLDEGE CODE
	APPLIED KNOWLEDGE

	AK0801
	Workplace SoP’s/SWP’s relating to required action in unusual/dangerous situations.

	AK0802
	Appropriate actions in terms of SoP’s/SWP’s.



[bookmark: _Toc171340489] (e) Internal Assessment Criteria (IAC) 
	IAC CODE
	IAC DESCRIPTION

	IAC0801
	Correctly relate actions to be taken in unusual/dangerous situations during machine operation.


Physical Requirements:
	SKILLS DEVELOPMENT PROVIDER (SDP – In-House/Own Training premises)

	EQUIPMENT and TOOLS  
	· Appropriate, serviceable and current, valid LMI inspected Lift Truck (F1-4)
NOTE:  Wherever possible, the actual machine should be used as the main training aid to avoid any Learner misunderstanding/ misinterpretation.
· Ventilated and illuminated classroom(s) with tables and chairs.
1. Presentation equipment (flipcharts/ whiteboard/ projector/ posters/ handouts/ videos/ online presentations)

	CONSUMABLES 
	· Blank appropriate Check Lists, Reports and Logbooks appropriate to the machine on which training is to be conducted.
· Learner Guides.
· Learner Workbooks.
· Formative Assessment Guides.
· Learner PoE Assessment documents.



	SKILLS DEVELOPMENT PROVIDER (SDP – Itinerant training on Employer premises)

	EQUIPMENT and TOOLS  
	1. Appropriate, serviceable and current, valid LMI inspected Lift Truck (F1-4) (To be recorded on NCOP Facilities Checklist. (Appendix 2)
2. Safeguarded and secure area for training as per NCOP.
NOTE:  Wherever possible, the actual machine should be used as the main training aid to avoid any Learner misunderstanding/ misinterpretation.
3. Ventilated and illuminated classroom(s) with tables and chairs.
4. Presentation equipment according to Employer facilities. (flipcharts/ whiteboard/ projector/ posters/ handouts/ videos/ online presentations)

	CONSUMABLES 
	NCOP Facilities Checklist confirming the suitability of Employer facilities complying with Regulatory requirements for LMO training. (Appendix 2)
· Blank appropriate Check Lists, Reports and Logbooks appropriate to the machine on which training is to be conducted. (Generic or Company specific)
· Learner Guides.
· Learner Workbooks.
· Formative Assessment Guides.
· Learner PoE Assessment documents.



Human Resource Requirements:
	SKILLS DEVELOPMENT PROVIDER (SDP)

	QUALIFICATIONS and EXPERIENCE 
	· Facilitators/Assessors, formally contracted/appointed as SME’s.
· Practical experience with machine being used (Minimum 3 years’ experience in machine operation)
· Current valid Operator Certificate for specific machine on which training is being conducted
· Moderator/s:
As above for Facilitators/Assessors, with additional requirement of recorded assessment practice of 3 or more years.

	FACILITATOR/LEARNER RATIO  
	· New Operators maximum 1:4
· All Practical elements to be conducted 1:1 



Legal Requirements:
	SKILLS DEVELOPMENT PROVIDER (SDP)

	QUALIFICATIONS and EXPERIENCE 
	· Accredited for relevant scope.
· Approved by Chief Inspector (OHS)
· Assessors/Moderators to cover accreditation scope.
as per prevailing Driven Machinery Regulations 18(11)
For in house/own training premises:
· OHS compliance of facilities to which Learners have access and which are under the control of the SDP.
NOTE: Itinerant SDP’s training on Employer premises are subject to the Employer OHS compliance requirements where training takes place and not that of the SDP.

	FACILITATOR/LEARNER RATIO  
	· New Operators maximum 1:4
· All Practical elements to be conducted 1:1 



[bookmark: _Toc171340490]3.2.3 Exemptions
None.
[bookmark: _Toc171340491]3.2.4 International comparability
· The Accrediting Bodies Association for Workplace Transport (ABA) (UK)
· New Zealand Forklift Manufacturers and Distributors Association, the Occupational Safety and Health Service (OSH) of the Department of Labour and other interested parties.

[bookmark: _Toc171340492][bookmark: _Hlk159748113]3.3 SOFT SKILLS CONTENT: Minimum 5% - 0,2 credits
The following outlines describe the soft skills integrated into this curriculum.  Being a Regulated environment, these soft skills are generally prescribed and require Reflective abilities to be applied according to each specific workplace.
The range of soft skills for this curriculum is rated at 10% of the 4-credit value - 0,4 credits.
· Scope of knowledge 
The purpose and function of the machine being used in terms of OEM/regulatory/SoP/SWP requirements.
· Knowledge literacy 
Understanding OEM/regulatory/SoP/SWP requirements and applying these appropriately to operations.
· Method and procedure 
Adhering to operational guidelines and procedures of workplaces.
· Problem solving 
Identifying faults and possible causes and applying appropriate procedures in reporting of faults.
· Ethics and professional practice 
Maintaining appropriate OEM/regulatory/SoP/SWP processes without exceeding any non-compliance limits/activities.
· Accessing, processing and managing information 
Evaluating machine serviceability and reporting issues that could be detrimental to machine operation.
· Producing and communicating of information 
Recording information regarding machine serviceability and reporting on defects/incidents affecting machine operation.
· Context and systems 
Operating machines within the parameters set by OEM/regulatory/SoP/SWP requirements for specific workplaces.
· Management of learning 
Remain current with changes to OEM/regulatory/SoP/SWP requirements.
· Accountability
Operator responsibility for maintaining correct OEM/regulatory/SoP/SWP practices to ensure maximum productivity of machine.

[bookmark: _Toc109733557][bookmark: _Toc171340493]3.4 WORK EXPERIENCE MODULE (WM) SPECIFICATIONS:
NA, prohibited by NCOP, only Certified Operators permitted to operate in a productive working environment.
11.4 No person shall operate any equipment covered by this Code of Practice without a valid certificate of competence and a carry card required by the applicable regulation published under the Occupational Health and Safety Act or any other applicable Act.
 
[bookmark: _Toc171340494]3.5 POSSIBLE SEQUENCING AND INTEGRATION
Listing and order of modules in the sequence in which these modules will follow each other during delivery/implementation. This allows for integration of KM, AM (PM/ WM) as work logically flows. 
	[bookmark: _Hlk157332926]ORDER 
	MODULE TITLE 
	MODULE CODE
	LEVEL
	CREDITS

	1. 
	Basic principles, functions and purposes of Lift Trucks.
	900079-000-01-00
900080-000-01-00
900081-000-01-00
900082-000-01-00 KM-01
	03
	1

	
	Compare different Lift Trucks and attachments according to their purpose.
	KM-01-KT01
	
	10%

	
	Identify Lift Truck parts and attachments and their functions.
	KM-01-KT02
	
	10%

	
	Explain the principles of Lift Truck operation.
	KM-01-KT03
	
	10%

	
	Identify safety rules of Lift Trucks and risk awareness.
	KM-01-KT04
	
	15%

	
	Explain the purpose of daily machine checks.
	KM-01-KT05
	
	10%

	
	Identify the hazards of refuelling/ changing batteries on a Lift Truck.
	KM-01-KT06
	
	10%

	
	Explain mechanical appreciation of a Lift Truck.
	KM-01-KT07
	
	10%

	
	Explain the importance of and complete Lifting Machine Logbooks, Reports and Checklists.
	KM-01-KT08
	
	10%

	
	Identify various load types.
	KM-01-KT09
	
	15%

	2. 
	Inspect and record operational fitness of a Counter balanced lift truck (F1-4) before operation.
	900079-000-01-00
900080-000-01-00
900081-000-01-00
900082-000-01-00 PM-01 
	03
	0,5

	3. 
	Operate a Counter balanced lift truck (F1-4)
	900079-000-01-00
900080-000-01-00
900081-000-01-00
900082-000-01-00 PM-02
	03
	1

	
	Driving a truck in a safe manner, through a narrow aisle, and leave truck correctly parked on completion of individual drive.
	PM-01-PS02
	
	

	
	Picking up, transporting and setting down loads, as well as collecting, sorting and stacking empty pallets.
	PM-01-PS03
	
	

	
	Maneuvering safely in confined areas.
	PM-01-PS04
	
	

	
	Assessing load mass and centre, stack loads, freestanding, block stack or in racking, and manoeuvring laden/unladen truck in 90-degree stacking aisles.
	PM-01-PS05
	
	

	
	Ascending/descending ramps and slopes, laden or unladen, loading/unloading trucks or trailers, manoeuvring laden truck in confined areas and on loading docks.
	PM-01-PS06
	
	

	4. 
	Conduct shut down procedures on a Counter balanced lift truck (F1-4).
	900079-000-01-00
900080-000-01-00
900081-000-01-00
900082-000-01-00 PM-03
	03
	0,5

	
	Conduct pre-start, start up and shutdown procedures.
	PA0701
	
	

	5. 
	Perform complete, integrated operations on a Counter balanced lift truck (F1-4).
	900079-000-01-00
900080-000-01-00
900081-000-01-00
900082-000-01-00 PM-04
	03
	1

	
	Conduct pre-art, start up and shutdown procedures.
	PA0701
	
	

	
	Manoeuvre Lift Truck across, curbs, gulleys or railway tracks.
	PA0702
	
	

	
	Ascend/descend ramps or slopes, laden or unladen, extreme care on portable ramps.
	PA0703
	
	

	
	Check bridge plates and dock levellers for security and permitted mass.
	PA0704
	
	

	
	Have trucks or trailers positioned for loading/unloading over the tailboard or over the side.
	PA0705
	
	

	
	Handle awkward loads and manoeuvre in confined areas.
	PA0706
	
	

	
	Relate appropriate actions to take in the workplace in answer to scenarios of possible Counter balanced lift truck (F1-4) situations.
	PM-01-PS08
	
	

	
	Relate the correct procedure to implement in case of an accident with the machine being used.
	PA0801
	
	

	
	Relate the correct procedure to implement in case of an unexpected breakdown with the machine being used.
	PA0802
	
	

	
	Relate the correct procedure to implement in case of encountering a damaged load with the machine being used.
	PA0803
	
	

	
	Relate the correct procedure to implement in case of an inappropriate machine/attachment for the load to be lifted.
	PA0804
	
	

	
	Relate the correct procedure to implement in case of a load not in the location indicated.
	PA0805
	
	

	
	Relate the correct procedure to implement in case of a general workplace emergency.
	PA0806
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[bookmark: _Toc171340495]APPENDIX 1 – NCOP PRACTICAL
[bookmark: OLE_LINK3][bookmark: OLE_LINK4][bookmark: _Toc94786461]PRACTICAL OBSERVATION CHECKLIST – FIRST STAGE – PRE-START, START UP.
	
	FAULT

	PPE/Safety Shoes/Boots
	

	Forks/Attachments
	NYC

	Load Backrest
	

	Machine Condition
	

	Battery Terminals
	

	Electrolyte Level
	

	Engine Oil Level
	NYC

	Hydraulic Oil Level
	

	Brake Fluid Level
	NYC

	Radiator Water Level
	NYC

	Radiator Cap
	

	Water Pump
	

	Fan Belts
	

	Fan Blades
	

	Drive Belts
	

	Fuel Level
	

	Load Chart and Max Mass Load
	

	Position of Forks
	

	Tyre Condition and Pressure
	

	Wheel Nuts
	

	Overhead Guards
	

	Engine and Transmission Leaks
	

	Hydraulic Oil Leaks
	

	Brake Fluid Leaks
	

	Petrol/Diesel Leaks
	

	Gas Leaks
	

	Water Leaks
	

	Drivers Compartment
	

	Mast and Chains 
	NYC

	Hydraulic Cylinders
	

	Hoses Condition
	

	Air Filter
	

	TOTAL A
	

	FAILURE TO COMPLETE TASKS MARKED NYC IN SHADED BLOCKS WILL RESULT IN OVERALL NYC OUTCOME.




Only proceed to next section if “C”.
OPERATIONAL CHECKS
	
	FAULT

	Enter and Adjust Seat
	

	Control levers/pedals
	

	Raise and lower
	

	Tilt Front and Back
	

	Forward and Reverse
	

	Horn
	

	Lights/Indicators
	

	Gauges (before and after)
	NYC

	Ignition Key
	

	Foot Brake
	NYC

	Hand/Park Brake
	NYC

	Steering Operation
	NYC

	Attachment controls
	

	TOTAL B
	



VERBAL QUESTIONS
	
	FAULT

	QUESTION 1
	

	QUESTION 2
	

	QUESTION 3
	

	QUESTION 4
	

	QUESTION 5
	

	TOTAL C
	



EVIDENCE ANALYSIS
	TOTAL A
	

	TOTAL B
	

	TOTAL C
	

	TOTAL
NOT TO EXCEED 15 FAULTS
	



FIRST STAGE PRACTICAL FEEDBACK

	ASSESSMENT DECISION

	COMPETENT
	NOT YET COMPETENT

	TO CANDIDATE

	FROM CANDIDATE

	ASSESSOR SIGNATURE

	CANDIDATE SIGNATURE



	ITEMS TO BE CHECKED
	FAULTS
	TOTAL

	Correctly identifies location of goods
	
	
	
	
	
	

	Locates correct goods in stack/ rack for de-stacking
	
	
	
	
	
	

	Checks packaging and labeling for handling instructions
	
	
	
	
	
	

	Handles goods according to instructions/labeling
	
	
	
	
	
	

	Correctly identifies location for stacking of goods
	
	
	
	
	
	

	Identifies appropriate location of goods for stacking
	
	
	
	
	
	

	Forks bind on entry or withdrawal
	
	
	
	
	
	

	Forks not central under load
	
	
	
	
	
	

	Load not at heel of forks
	
	
	
	
	
	

	De-stacks with mast tilted
	
	
	
	
	
	

	Stacks/de-stacks incorrectly
	
	
	
	
	
	

	Fails to apply park brake
	
	
	
	
	
	

	Fails to position mast for travel
	
	
	
	
	
	

	Fails to position forks for travel
	
	
	
	
	
	

	Places body outside of truck
	
	
	
	
	
	

	Bumps side of course
	
	
	
	
	
	

	Fails to look in direction of travel
	
	
	
	
	
	

	Selects wrong control
	
	
	
	
	
	

	Shunts to stack or de-stack
	
	
	
	
	
	

	Shunts to negotiate chicane
	
	
	
	
	
	

	Fails to release park brake
	
	
	
	
	
	

	Fails to hold steering wheel during travel
	
	
	
	
	
	

	Accelerates erratically
	
	
	
	
	
	

	Brakes erratically
	
	
	
	
	
	

	Uses controls roughly
	
	
	
	
	
	

	TOTAL D
	

	NOTE:  EXCEEDING THE NUMBER OF FAULTS PER ITEM, INDICATED BY THE NUMBER OF AVAILABLE BLOCKS ALLOCATED, CONSTITUTES A NOT YET COMPETENT DECISION.

	
CLOSE DOWN CHECKS

	ITEMS TO BE CHECKED
	FAULTS

	Fails to place in neutral
	

	Fails to set park brake
	

	Fails to park mast and forks
	

	Fails to shut off gas
	

	Fails to operate diesel cut off
	

	Fails to switch off
	

	Fails to remove key
	

	TOTAL E
	


PRACTICAL OPERATION


NOTE 1 - TO ESTABLISH MAXIMUM TIME FOR CANDIDATE ASSESSMENT PURPOSES
	Assessor to drive the course to establish an ‘expert time (Min 15 mins)
	 MINS

	Add 50% to the expert time
(eg. 16 mins X 50% = 8 mins)
	 MINS

	MAXIMUM TIME PERMITTED FOR CANDIDATE TO COMPLETE PRACTICAL SECOND STAGE
	MINS



EVIDENCE ANALYSIS
	TOTAL D
	

	TOTAL E
	

	TIME PERMITTED
SEE NOTE 1 ABOVE
	
	MINS
	

	CANDIDATE TIME
	
	MINS
	

	MINUTES EXCEEDED
	
	X5 =
	

	TOTAL:  NOT TO EXCEED PENALTIES BELOW
	

	PENALTIES PERMITTED
	1 PENALTY PER MINUTE CANDIDATE TIME OF OPERATION.
	



	SECOND STAGE PRACTICAL FEEDBACK

	ASSESSMENT DECISION

	COMPETENT
	NOT YET COMPETENT

	TO CANDIDATE

	FROM CANDIDATE

	ASSESSOR SIGNATURE

	CANDIDATE SIGNATURE



	COMPLETE PRACTICAL FEEDBACK

	ASSESSMENT DECISION

	COMPETENT
	NOT YET COMPETENT

	TO CANDIDATE

	FROM CANDIDATE

	ASSESSOR SIGNATURE

	CANDIDATE SIGNATURE





[bookmark: _Toc171340496]APPENDIX 2 – NCOP ACCREDITED PROVIDERS FACILITIES CHECKLIST (MoU)
The accredited provider is to complete this document, to record and describe any premises, ie client's premises, at which certification is offered that has not been inspected and approved by the authorised accreditation body 
	COMPANY NAME
	
	CONTACT NAME
	
	TELEPHONE NO.
	

	PHYSICAL ADDRESS
	

	LOCATION OF PRACTICAL TRAINING/TEST ROUTE AREA
	
	CURRENT LOAD TEST CERTIFICATE
	

	LIFTING MACHINE CODE/S AND DESCRIPTION/S 
	
	DESCRIPTION OF ANY ATTACHMENTS FITTED
	

	LIFTING MACHINE IDENTIFICATION NUMBER
	
	LIFTING MACHINE CAPACITY/RATING
	

	TRAINING DURATION
	NEW OPERATOR – 5 days
	Y/N
	RE-CERTIFICATION – 1 day
	Y/N
	
	

	Describe any limitations to the training and test route that may deviate from the standard routes set out in the code of practice for a specific lifting machine code.

	

	

	Describe any inherent dangers prevalent in the use of the lifting machine at the premises.

	

	I hereby certify that the above recorded premises and equipment are in a satisfactory order to proceed with practical training and assessment procedures as per DMR 2015 and the NCOP.
	YES
	NO

	If NO, please indicate reasons below:

	

	Above communicated to customer representative for action?
	YES
	NO

	Comments:  



I, _________________________________________, the undersigned authorised representative, confirm the availability of above-described machine and facilities in accordance with the requirements for LMO training for the specified machine Code:
	Signature of Customer Representative
	Date:
	Signature of Facilitator/Assessor
	Date:



image1.jpg
QCTO

Quality Council for Trades & Occupations

www.qcto.org.za

>

256 Glyn Street, Hatfield, Pretoria, 0083
Private Bag X278, Pretoria, 0001
+2712 0031800




image2.png
T —
—





