[bookmark: _Hlk136528012]Proposed Occupational Profile

[bookmark: _Hlk141330042]New: 333101-003-00-00: National Occupational Certificate: International Trade Administrator, NQF Level 4, Credits 130
Replace: 59298: Further Education and Training Certificate: Freight Forwarding and Customs Compliance, NQF Level 4, Credits 135

Related Occupation: 333101: Clearing and Forwarding Agent
[bookmark: _Hlk131051278]Entry Requirements: NQF Level 2 qualification
Alternative titles used by industry: None
Articulation 

[bookmark: _Toc109814200](a) Horizontal Articulation:
Occupational Certificate: Credit or Loans Officer, NQF Level 4 
National Certificate: Vocational, Level 4
[bookmark: _Toc109814201](b) Vertical/
Higher Occupational Certificate: Road Incident Management Co-ordinator, NQF Level 5
(c) Diagonal Articulation:
National Certificate: Vocational, Level 3

Purpose
An International Trade Administrator administers import and export transactions for a company or clients, including the movement, insurance and the storage and release of goods. 

A qualified learner will be able to:
· Administer import and export transactions
· [bookmark: _Hlk141332140]Determine Incoterms ® rules and administer the cost for the international movement of goods
· Determine and administer the insurance of goods
· Arrange for the storage and release of cargo for customs compliance purposes

	TASK
	LINKS TO ELO

	Administer import and export transactions



Determine Incoterms ® rules and administer the cost for the international movement of goods

Determine and administer the insurance of goods

Arrange for the storage and release of cargo for customs compliance purposes
	Administer transactions related to the import and export of goods, adjusting and applying common solutions to effect changes, taking cognisance of consequences of related actions
[bookmark: _Hlk141332422]Apply Incoterms ® rules and administer the cost for the movement of goods internationally, adhering to ethical standards and codes of conduct

Administer the insurance of goods, adhering to ethical standards and codes of conduct

Arrange for customs processes and the storage and release of cargo, taking decisions and responsibility for actions and taking the initiative to address any discrepancy found



[bookmark: _Hlk136371764]Occupational Task Details

[bookmark: _Hlk136371786]Task 1: Administer import and export transactions (note: to become an exit level outcome) 
[bookmark: _Hlk136372150]Product/service
Completed import and export transactions
[bookmark: _Hlk136372086]Responsibilities (note: to become practical modules)
· Administer import transactions
· Administer export transactions
· Administer customs clearance documentation for various types of cargo
[bookmark: _Hlk136372524]Context/s (note: to become work experience modules)
Processes related to the administration of import and export transactions 
[bookmark: _Hlk136371804]
[bookmark: _Hlk141330639]Task 2: Determine Incoterms ® rules and administer the cost for the international movement of goods (note: to become an exit level outcome)
Product/service
Incoterms ® rules effectively applied and the cost of international movement administered
Responsibilities (note: to become practical modules)
· Interpret and apply International commercial terms (Incoterms ® rules)
· Perform international trade calculations 
Context/s (note: to become work experience modules)
Processes related to Incoterms ® rules and the administration of the cost for the international movement of goods.

[bookmark: _Hlk141329402]Task 3: Determine and administer the insurance of goods (note: to become an exit level outcome)
Product/service
Goods sufficiently ensured
Responsibilities (note: to become practical modules)
· Analyse transportation risks
· Interpret and review insurance contracts
Context/s (note: to become work experience modules)
Processes related to the insurance of goods

Task 4: Arrange for the storage and release of cargo for customs compliance purposes (note: to become an exit level outcome)
Product/service
Cargo stored and released for customs clearance 
Responsibilities (note: to become practical modules)
· Arrange the storage of cargo for compliance obligations
· Arrange for release of cargo and receipt by client
Context/s (note: to become work experience modules)
Processes related to the storage and release of cargo for customs compliance purposes 

Proposed Qualification Outline

	[bookmark: _Hlk141329193]Soft skills 

	KM-01 Emotional intelligence and active learning, NQF Level 2, Credits 3 
· Emotional intelligence in respect of life and work situations 
· Reasoning, problem-solving and ideation
· Active learning and learning strategies

	KM-02 Basics of computers and computing systems, NQF Level 2, Credits 3
· Basic principles of computers and computing systems
· Basics of software to communicate information
· Introduction to the use of computer/IT software/programmes, legislation and ethics
· Basics of 4IR and future skills
· Basic principles of design thinking for innovation

	KM-03 Ethics and basic business principles, NQF Level 3, Credits 3
· Concepts and theories of basic business principles
· Theories concepts and principles of workplace ethics 
· Codes of conduct and ethics



	Modules applicable to all tasks 


	KM-04: Introduction to freight forwarding, NQF Level 4, Credits 20
•	International freight forwarding and the freight business 
•	Organisation of a freight forwarding company 
•	Financial and legal requirements 
•	FIATA document and forms 
•	Transport related geography
•	Special transport services
•	Packing requirements
•	Information and communication technologies



	Task 1: Administer import and export transactions
ELO 1: Administer transactions related to the import and export of goods, adjusting and applying common solutions to effect changes, taking cognisance of consequences of related actions

	[bookmark: _Hlk141021207]KM-05: The administration of import transactions, NQF Level 4, Credits 3
· Factors impacting on the viability of an import transaction
· Statutory requirements
	[bookmark: _Hlk140820287]PM-01: Administer import transactions, NQF Level 4, Credits 3
· Conduct import shipment activities 
· Process international trade documentation
· Administer international purchase activities
	WM-01 Processes related to the administration of import and export transactions, NQF Level 4, Credits 20
· Administer the delivery or pickup of cargo
· Administer import transactions 
· Administer export transactions
· Administer customs clearance documentation

	[bookmark: _Hlk141074224]KM-06: The administration of export transactions, NQF Level 4, Credits 5
· Factors impacting on the viability of an export transaction
· Documentary requirements for different modes of freight movement
· International trade and commercial documentation
· Certificates of Origin
	[bookmark: _Hlk140820311]PM-02: Administer export transactions, NQF Level 4, Credits 3
· Evaluate an export transaction applications
· Process international trade documentation
	

	· 
	[bookmark: _Hlk140837192]PM-03: Administer customs clearance documentation for various types of cargo, NQF Level 4, Credits 10
· Identify and process forms to be completed for various cargo types
· Prepare SARS customs documentation
	



	Task 2: Determine Incoterms ® rules and administer the cost for the international movement of goods
ELO 2: Apply Incoterms ® rules and administer the cost for the movement of goods internationally, adhering to ethical standards and codes of conduct

	[bookmark: _Hlk141021727]KM-07: International commercial terms, NQF Level 4, Credits 2
· Identifying international commercial terms
· Identifying buyers and seller’s responsibilities and risks

	[bookmark: _Hlk140841557]PM-04: Interpret and apply International commercial terms (Incoterms ® rules), NQF Level 4, Credits 4
· Identify the most appropriate incoterm for a transaction
· Interpret the respective responsibilities of buyer and seller for the carriage, costs and risks associated
	WM-02: Processes related to Incoterms ® rules and the administration of the cost for the international movement of goods, NQF Level 4, Credits 5
· Interpret and apply Incoterms ® rules
· Perform international trade calculations 

	[bookmark: _Hlk140820139]KM 08: Taxes and foreign exchange, NQF Level 4, Credits 2
· Taxes
· Impact of foreign currencies as part of landed and export costing
	PM-05: Perform international trade calculations, NQF Level 4, Credits 4
· Calculate the cost for a shipment 
· Apply percentage calculations in pricing negotiations
· Convert foreign currencies
· Calculate interest 
	



	Task 3: Determine and administer the insurance of goods
ELO 3: Administer the insurance of goods, adhering to ethical standards and codes of conduct

	[bookmark: _Hlk141024191]KM-09: The scope of transportation risks and insurance, NQF Level 4, Credits 5
· Liability insurance
· Transport insurance
· Transportation risks

	[bookmark: _Hlk140913120]PM-06: Analyse transportation risks, NQF Level 4, Credits 8
· Evaluate the transportation risk in a selected consignments
· Identify the risks associated with packaging
	WM-03: Processes related to the insurance of goods, NQF Level 4, Credits 5
· Review transportation risks
· Interpret and review insurance contracts 

	
	[bookmark: _Hlk140913238]PM-07: Interpret and reviewr insurance contracts, NQF Level 4, Credits 5
· Determine the transit risks 
· Administer transit insurance on behalf of cargo owner
· Administer insurance claims procedures
	



	[bookmark: _Hlk140840087]Task 4: Arrange for the storage and release of cargo for customs compliance purposes
ELO 4: Arrange for customs processes and the storage and release of cargo, taking decisions and responsibility for actions and taking the initiative to address any discrepancy found 

	
	[bookmark: _Hlk140837619]PM-08: Arrange the storage of cargo for customs compliance obligations, NQF Level 4, Credits 5
· Generate documentation or data notification to facility regarding incoming or import cargo or goods 
· Place/ store cargo according to physical attributes
	WM-04: Processes related to the storage and release of cargo for customs compliance purposes, NQF Level 4, Credits 5
· Arrange the storage of cargo for compliance obligations
· Arrange for release of cargo and receipt by client 

	[bookmark: _Hlk141081598]KM-10: Customs warehouse procedures, NQF Level 4, Credits 3
· Warehouses controlled by SARS
· Processes for the movement of goods 

	PM-09: Arrange for release of cargo and receipt by client, NQF Level 4, Credits 4
· Generate documentation or data notification to warehouse for the release of cargo
· Prepare documentation to be signed by the receiver of the goods
	





[bookmark: _Toc109733552][bookmark: _Toc130561448]SECTION 3: CURRICULUM COMPONENT SPECIFICATIONS
[bookmark: _Toc109733553][bookmark: _Toc130561449]3 Knowledge Module Specifications:
NB: MODE OF DELIVERY e.g. face-to-face/contact, online, e-learning, mobile training unit, blended, distance, etc
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	333101-003-00-KM-01
	Emotional intelligence and active learning
	2
	3
	No restrictions. Face-to-face, or online, or mobile training unit, or blended

	333101-003-00-KM-02
	Basics of computers and computing systems
	2
	3
	No restrictions. Face-to-face, or online, or mobile training unit, or blended

	333101-003-00-KM-03
	Ethics and basic business principles
	3
	3
	No restrictions. Face-to-face, or online, or mobile training unit, or blended

	333101-003-00-KM-04
	Introduction to freight forwarding
	4
	20
	No restrictions. Face-to-face, or online, or mobile training unit, or blended

	333101-003-00-KM-05
	The administration of import transactions
	4
	3
	No restrictions. Face-to-face, or online, or mobile training unit, or blended

	333101-003-00-KM-06
	The administration of export transactions
	4
	5
	No restrictions. Face-to-face, or online, or mobile training unit, or blended

	333101-003-00-KM-07
	International commercial terms
	4
	2
	No restrictions. Face-to-face, or online, or mobile training unit, or blended

	333101-003-00-KM-08
	Taxes and foreign exchange
	4
	2
	No restrictions. Face-to-face, or online, or mobile training unit, or blended

	333101-003-00-KM-09
	The scope of transportation risks and insurance
	4
	5
	No restrictions. Face-to-face, or online, or mobile training unit, or blended

	333101-003-00-KM-10
	Customs warehouse procedures
	4
	3
	No restrictions. Face-to-face, or online, or mobile training unit, or blended



[bookmark: _Toc109733554]Note: The following section appears after each module 
3.1.2 Criteria for accreditation 
Requirements, against which Skills Development Providers (SDP) and Assessment Centres, will be accredited, as listed below. 

Physical Requirements:
	SKILLS DEVELOPMENT PROVIDER (SDP)

	EQUIPMENT & TOOLS  
	· Physical training facilities (or if using a hybrid or e-learning model – software or internet platform) conducive to hosting the number of learners comfortably and safely for the duration of this module
· Facilities that meet the minimum requirements for the comfort of learners (ablutions, hand washing facilities, sheltered from the elements etc.) if relevant
· All learning materials, lesson plans, workbooks, assessment guides to cover the related topics
· Tools and standards for internal assessment
· Record keeping systems to capture learner data and issue a statement of results

	CONSUMABLES 
	All consumables required for provision of this module



	ASSESSMENT CENTRE

	EQUIPMENT & TOOLS  
	· Physical assessment facilities (or if using a hybrid or e-learning model – software or internet platform) conducive to hosting the number of learners comfortably and safely for the duration of this module
· Facilities that meet the minimum requirements for the comfort of learners (ablutions, hand washing facilities, sheltered from the elements etc.) if relevant
· All assessment instruments to cover the related topics
· Tools and standards for internal assessment
· Record keeping systems to capture learner data and issue a statement of results

	CONSUMABLES
	All consumables required for assessment of this module



Human Resource Requirements:
	SKILLS DEVELOPMENT PROVIDER (SDP)

	QUALIFICATIONS & EXPERIENCE 
	Qualification of lecturer (SME):
· NQF 5 qualifications with 4 years’ experience

	FACILITATOR/LEARNER RATIO  
	1: maximum 30



	ASSESSMENT CENTRE

	QUALIFICATIONS & EXPERIENCE 
	Qualification of Assessor:
· NQF 5 qualifications with 4 years’ experience

	FACILITATOR/LEARNER RATIO  
	1: maximum 30



Legal Requirements:
	SKILLS DEVELOPMENT PROVIDER (SDP)

	QUALIFICATIONS & EXPERIENCE 
	None

	FACILITATOR/LEARNER RATIO  
	None



	ASSESSMENT CENTRE

	QUALIFICATIONS & EXPERIENCE 
	None

	FACILITATOR/LEARNER RATIO  
	None



Additional Requirements:
	SKILLS DEVELOPMENT PROVIDER (SDP)

	· CIPC registered entity
· SARS Tax compliance pin
· Compliant and current health and safety audit report
· Relevant labour legislation visible in facility or on platform (as required by current legislation) 
· POPI policy



	ASSESSMENT CENTRE

	· CIPC registered entity
· SARS Tax compliance pin
· Compliant and current health and safety audit report
· Relevant labour legislation visible in facility or on platform (as required by current legislation) 
· POPI policy




Detailing Knowledge Module (KM) contents
[bookmark: _Toc130561450][bookmark: _Hlk129360805][bookmark: _Hlk129359764][bookmark: _Toc130561451][bookmark: _Toc109733555][bookmark: _Hlk130549925]3.1 Knowledge Module (KM) – 01: 333101-003-00-KM-01, Emotional intelligence and active learning, NQF Level 2, Credits 3 
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	333101-003-00-KM-01 
	Emotional intelligence and active learning
	2
	3
	No restrictions. Face-to-face, or online, or mobile training unit, or blended



[bookmark: _Hlk130550328](a) Purpose of Knowledge Module: 
The focus of the learning in this knowledge module is to build a basic understanding of the principles of emotional intelligence, reasoning, problem solving and active learning in the occupational environment.
The learning will enable learners to demonstrate an understanding of the topics listed below:
	[bookmark: _Hlk134878997][bookmark: _Hlk109849590]TOPIC CODE
	TOPIC TITLE
	% OF TIME TO BE SPENT
	TOPIC ELEMENT TITLE
	% OF TIME TO BE SPENT
	IAC DESCRIPTION
	% OF TIME TO BE SPENT

	KM-01-KT01
	Emotional intelligence in respect of life and work situations
	30
	The concept of emotional intelligence 
	30
	Explain the concept of emotional intelligence and its relationship to self- and social awareness
	30

	
	
	
	Relationship between emotional intelligence and self-awareness
	30
	Explain how emotional intelligence is used to respond to a variety of situations
	30

	
	
	
	Techniques for responding to situations in an emotionally intelligent manner
	40
	Explain the impact of emotional intelligence in interpersonal and intrapersonal relationships in life and work situations
	40

	KM-01-KT02
	Reasoning, problem-solving and ideation
	40
	Types of reasoning
	50
	Describe different types of reasoning and the basics of using them
	50

	
	
	
	Approaches to problem solving
	50
	Describe different approaches to problem solving
	50

	
	
	
	
	
	
	

	KM-01-KT03
	Active learning and learning strategies
	30
	Concept of ideation
	50
	Explain what ideation is and its various stages
	50

	
	
	
	Stages of ideation
	50
	Explain the types of activities that one would engage in during the generation of ideas and solutions
	50






3.2 Knowledge Module (KM) – 02: 333101-003-00-KM-02, Basics of computers and computing systems, NQF Level 2, Credits 3 
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	333101-003-00-KM-02 
	Basics of computers and computing systems
	2
	3
	No restrictions. Face-to-face, or online, or mobile training unit, or blended



(a) Purpose of Knowledge Module: 
The focus of the learning in this knowledge module is to build a basic understanding of the importance and use of computers and computer systems in the occupational environment.
The learning will enable learners to demonstrate an understanding of the topics listed below:
	TOPIC CODE
	TOPIC TITLE
	% OF TIME TO BE SPENT
	TOPIC ELEMENT TITLE
	% OF TIME TO BE SPENT
	IAC DESCRIPTION
	% OF TIME TO BE SPENT

	KM-02-KT01
	Basic principles of computers and computing systems
	20
	Computer technology
	20
	Explain what computers can do and the processes that make them function in terms of input, output, CPU (central processing unit) and memory
	40

	
	
	
	Communication technology
	20
	Explain the use of computers and computing systems in communication
	30

	
	
	
	Access to information
	20
	
	

	
	
	
	Cell phones and 
	20
	Explain the use of cell phones and social media as communication tools
	30

	
	
	
	Social media
	20
	
	

	KM-02-KT02
	Basics of software to communicate information
	20
	Electronic text documents
	40
	Identify and describe software packages for office use
	100

	
	
	
	Electronic spreadsheets
	10
	
	

	
	
	
	Internet access
	10
	
	

	
	
	
	Electronic written communication
	10
	
	

	
	
	
	Electronic meetings
	10
	
	

	
	
	
	Electronic seminars
	10
	
	

	
	
	
	Mobile technology
	10
	
	

	[bookmark: _Hlk138368404]KM-02-KT03
	Introduction to the use of computer/IT software/programmes, legislation, and ethics
	20
	Main software programs used
	40
	List the main programs used and describe the core functions thereof
	40

	
	
	
	Create new folders 
	10
	Explain the difference between files, folders and documents and why it is necessary to be able to create new folders and files and move documents between them  
	20

	
	
	
	Copy and move files
	10
	
	

	
	
	
	Open files and folders
	10
	
	

	
	
	
	Importance of labour relations and protection of personal information in software usage
	20
	Explain how legislation impacts on software usage for the workplace
	20

	
	
	
	Ethical principles and practice
	10
	Explain the importance of consistently complying to industry ethics and codes of conduct
	20

	KM-02-KT04
	Basics of 4IR and future skills
	20
	4 IR emerging trends 
	50
	Explain what some of the emerging trends are, that impact on the need for specific skills sets to remain relevant
	50

	
	
	
	Future skills and competencies (4IR)
	50
	Explain the importance of analytical and innovative thinking within businesses that operate within a 4IR environment
	50

	KM-02-KT05
	Basic principles of design thinking for innovation
	20
	Introduction to design thinking 
	25
	Explain the definitions, terminology and purpose of design thinking
	25

	
	
	
	Attributes of design thinking
	25
	Explain what are some of the attributes required for design thinking and why it is important
	25

	
	
	
	Principles of design thinking
	25
	Explain what are some of the principles of design thinking and why it is important
	25

	
	
	
	Key design thinking skills and techniques
	25
	Explain some of the critical design thinking skills and techniques that will need to be developed
	25





3.3 Knowledge Module (KM) – 03: 333101-003-00-KM-03, Ethics and basic business principles, NQF Level 3, Credits 3 
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	333101-003-00-KM-03 
	Ethics and basic business principles
	3
	3
	No restrictions. Face-to-face, or online, or mobile training unit, or blended



(a) Purpose of Knowledge Module: 
The focus of the learning in this knowledge module is to build an understanding of basic business principles, workplace ethics and codes of conduct.
The learning will enable learners to demonstrate an understanding of the topics listed below:
	TOPIC CODE
	TOPIC TITLE
	% OF TIME TO BE SPENT
	TOPIC ELEMENT TITLE
	% OF TIME TO BE SPENT
	IAC DESCRIPTION
	% OF TIME TO BE SPENT

	KM-03-KT01
	Concepts and theories of basic business principles
	50
	Fundamental business principles
	40
	Identify eight fundamental principles for a successful business (including having a quality product or service, knowing your industry and competitors, promoting your products/services, building a great staff, understanding organisational structure, use capital and cash flow wisely and understanding the fundamental principles of accounting)
	40

	
	
	
	Business types 
	30
	Identify three main business types and explain the advantages and disadvantages of each
	30

	
	
	
	Resource management and cost 
	30
	Explain how resources and time can impact on cost
	30

	KM-03-KT02
	Theories concepts and principles of workplace ethics
	40
	Ethical management
	25
	Define and discuss ethical management
	10

	
	
	
	
	
	Discuss the principles of ethical management
	15

	
	
	
	Ethical issues in the workplace
	25
	Discuss the main ethical issues to be aware of including harassment and discrimination, health and safety in the workplace, ethics in financial accounting practices and non-disclosure
	25

	
	
	
	Ethical decision making
	20
	Explain the principles of ethical decision making
	20

	
	
	
	Ethics and integrity
	10
	Explain the relationship between ethics and integrity
	10

	
	
	
	Unethical behaviour
	20
	Discuss the possible consequences of unethical behaviour
	20

	KM-03-KT03
	Codes of conduct and ethics
	10
	Codes of conduct
	33
	Explain the relationship between codes of conduct and ethics
	33

	
	
	
	Values and ethics
	32
	Explain the relationship between values and ethics
	32

	
	
	
	Ethics and corporate governance
	35
	Explain and discuss the ethics related requirements in corporate governance applicable to a business with reference to the effect on business values, practices and procedures
	35





3.4 Knowledge Module (KM) – 04: 333101-003-00-KM-04, Introduction to freight forwarding and international trade, NQF Level 3, Credits 20 
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	333101-003-00-KM-04
	Introduction to freight forwarding and international trade
	3
	20
	No restrictions. Face-to-face, or online, or mobile training unit, or blended



(a) Purpose of Knowledge Module: 
The focus of the learning in this knowledge module is to build an understanding of the national and international environment of international freight forwarding.
The learning will enable learners to demonstrate an understanding of the topics listed below:
	TOPIC CODE
	TOPIC TITLE
	% OF TIME TO BE SPENT
	TOPIC ELEMENT TITLE
	% OF TIME TO BE SPENT
	IAC DESCRIPTION
	% OF TIME TO BE SPENT

	KM-04-KT01
	International freight forwarding and the freight business
	13
	Freight forwarding activities
	35
	Discuss the 5 modes of transport with regards to freight forwarding
	15

	
	
	
	
	
	Describe the interaction between international trade and forwarding activities
	20

	
	
	
	International trade terms and conditions
	35
	List and define the most Important trade terms
	10

	
	
	
	
	
	List the most important international trade conditions and trade contracts
	10

	
	
	
	
	
	State the terms of delivery of each
	5

	
	
	
	
	
	State the terms of payment of each
	10

	
	
	
	International organizations in forwarding and trade
	30
	List the most important international organizations in forwarding and trade (both abbreviation and full name) including UNCTAD (United Nations Conference on Trade and Development), ICC (International Chamber of Commerce), WCO (World Customs Organization), WTO (World Trade Organisation), World Bank, ISO (International Standard Organization), FIATA (International Federation of Freight Forwarders Associations) / (Fédération Internationale des Associations de Transitaires et Assimilés)
	30

	KM-04-KT02
	Organisation of a freight forwarding company
	40
	Applicable standards
	30
	List the most important standards including its functions that governs a freight forwarding company including, Quality Management Standards (ISO 9001:2000 new: 9001:2008) and Environmental Management Standards (ISO 14000.2004 (first publication)
	

	
	
	
	Functions of a freight forwarding company
	8
	Discuss the most important functions of a freight forwarding company including selling of services, marketing and publicity; inquiries and booking; instructions in writing and customer requirements and any special procedures
	

	
	
	
	Seller/buyer contract terms 
	8
	Discuss the importance, applicability, and use of letter of credit
	1

	
	
	
	
	
	Discuss the importance, applicability, and use of pre-shipment inspection
	2

	
	
	
	
	
	Discuss the importance, applicability, and use of export/import documentation
	3

	
	
	
	
	
	Discuss the importance, applicability, and use of certificate of origin 
	1

	
	
	
	
	
	Discuss the importance, applicability, and use of legalised documents
	1

	
	
	
	Mandatory terms
	8
	Discuss the importance, applicability, and use of Incoterms ® rules
	

	
	
	
	Seller/buyer payment procedures and reimbursement arrangements 
	8
	Discuss different types of seller/buyer payment procedures and reimbursement arrangements including CAD (cash against documents)
	

	
	
	
	Customs Tariff 
	30
	Discuss the concept of customs tariff including customs procedures and customs clearance
	

	
	
	
	General procedures 
	8
	Outline the general procedures of a freight forwarding company including selection of appropriate method of transport and cargo space booking, ensuring that delivery date relates to delivery times quoted by carrier, correct issuance of documents – including collection receipts and customs documents and monitoring (tracking and tracing) of goods and document throughout transaction
	

	KM-04-KT03
	Financial and legal requirements
	13
	Accounting and cost accounting
	10
	Discuss the concept and importance of accounting and cost accounting in terms of a freight forwarding company 
	

	
	
	
	Risk management
	10
	Discuss the concept and importance of risk management in terms of a freight forwarding company 
	

	
	
	
	Invoicing according to agreed tariffs and/or quotations
	10
	Discuss the concept and importance of invoicing according to agreed tariffs and/or quotations in terms of a freight forwarding company 
	

	
	
	
	Charging for full cost recovery
	10
	Discuss the concept and importance of charging for full cost recovery in terms of a freight forwarding company 
	

	
	
	
	Rates and quotation records
	10
	Discuss the concept and importance of rates and quotation records in terms of a freight forwarding company 
	

	
	
	
	Foreign currency conversion
	10
	Discuss the concept and importance of foreign currency conversion in terms of a freight forwarding company 
	

	
	
	
	VAT
	10
	
	

	
	
	
	Credit policy and worthiness
	10
	Discuss the concept and importance of credit policy and worthiness in terms of a freight forwarding company 
	

	
	
	
	Legal requirements 
	10
	Discuss the concept and importance of legal requirements in terms of a freight forwarding company 
	

	
	
	
	IMF added RMB CHINESE RENMINBI in SDR (01.10.2016)
	10
	Discuss the concept and importance of IMF added RMB CHINESE RENMINBI in SDR (01.10.2016) in terms of a freight forwarding company 
	

	KM-04-KT04
	FIATA documents and forms
	10
	FIATA documents
	50
	List and explain the use of the most important FIATA documents (both abbreviation and full name) including FIATA FBL (Negotiable FIATA Multimodal Transport Bill of Lading), FIATA FWB (Non-negotiable FIATA Multimodal Transport Waybill), FIATA FCR (FIATA Forwarders Certificate of Receipt), FIATA FCT (FIATA Forwarders Certificate of Transport), FIATA FWR (FIATA Warehouse Receipt)
	

	
	
	
	FIATA forms
	50
	List and explain the use of the most important FIATA documents (both abbreviation and full name) including FIATA FFI (FIATA Forwarding Instructions), FIATA SDT (Shippers Declaration for the Transport of Dangerous Goods),  FIATA SIC (Shippers Intermodal Weight Certification)
	

	[bookmark: _Hlk140944246]KM-04-KT05
	Transport related geography
	6
	Continents and countries 
	20
	Identify the continents and most important countries 
	

	
	
	
	Flows of traffic world-wide 
	20
	Identify the main flows of traffic world-wide 
	

	
	
	
	Physical and climatic conditions 
	20
	Identify the physical and climatic conditions in the most important countries
	

	
	
	
	Time zones 
	20
	Identify the time zones in the most important countries
	

	
	
	
	Geopolitical aspects
	20
	Identify the geopolitical aspects in the most important countries
	

	KM-04-KT06
	Special transport services
	7
	Consolidation – groupage services 
	20
	
	

	
	
	
	Transport of heavy weight and out of gauge cargo 
	20
	
	

	
	
	
	Transport of classified and dangerous goods 
	20
	
	

	
	
	
	Transport of perishables 
	20
	Including flowers and plants and foodstuff
	

	
	
	
	Transport of livestock
	20
	
	

	KM-04-KT07
	Packing requirements
	7
	Outline the special transport requirements applicable to the transport of heavy weight and out of gauge cargo
	145
	
	

	
	
	
	Outline the special transport requirements applicable to the transport of classified and dangerous goods
	15
	
	

	
	
	
	Outline the special transport requirements applicable to the transport of foodstuff (liquid and solid), perishables
	15
	
	

	
	
	
	Most economic and appropriate packing methods according to mode of transport 
	14
	Discuss the most economic and appropriate packing methods according to mode of transport
	

	
	
	
	Marking, weighing, measuring, calculation of w/m 
	14
	Discuss the importance of correct marking, weighing, measuring, calculation of w/m (weight measurement)
	

	
	
	
	Packing specialists 
	14
	Discuss the role of packing specialists 
	

	
	
	
	Packing and labelling of Dangerous Goods
	14
	Discuss the packing and labelling according to regulations and classification of Dangerous Goods
	15

	KM-04-KT08
	Information and communication technologies
	4
	Introduction to the structure and functioning of IT Systems 
	50
	Define and outline the difference between mainframe and personal networks 
	25

	
	
	
	
	
	Define and outline the difference between hardware and software
	25

	
	
	
	Introduction to particular IT applications in the transport industry 
	50
	Explain the function and applicability of EDIFOR – EDIFACT, e-forwarding and e-commerce in the transport industry and AI
	50

	
	
	
	
	
	
	





3.5 Knowledge Module (KM) – 05: 333101-003-00-KM-05, The administration of import transactions, NQF Level 4, Credits 3 
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	333101-003-00-KM-05 
	The administration of import transactions
	4
	3
	No restrictions. Face-to-face, or online, or mobile training unit, or blended



(a) Purpose of Knowledge Module: 
[bookmark: _Hlk141886209]The focus of the learning in this knowledge module is to build an understanding of the processes and concepts related to the importation of freight.
The learning will enable learners to demonstrate an understanding of the topics listed below:
	TOPIC CODE
	TOPIC TITLE
	% OF TIME TO BE SPENT
	TOPIC ELEMENT TITLE
	% OF TIME TO BE SPENT
	IAC DESCRIPTION
	% OF TIME TO BE SPENT

	KM-05-KT01
	Factors impacting on the viability of an import transaction
	70
	The commodity to be imported
	60
	Explain the impact of the supplier, source, price, quality, and urgency on the viability of importing commodities
	

	
	
	
	Physical characteristics
	40
	Explain the impact of physical characteristics (weight, measurement, packing requirements, specialised handling requirements) on the importing of the commodity
	

	KM-05-KT02
	Statutory requirements
	30
	Supplier country statutory export control measures 
	30
	Explain the impact of supplier country statutory export control measures (export permits, health and veterinary certificates, Convention on International Trade in Endangered Species (CITES) certificates) 
	

	
	
	
	Import country statutory requirements 
	70
	Explain the impact of import country statutory requirements in terms of customs and port/airport clearances on import transactions
	






[bookmark: _Hlk137377238]3.6 Knowledge Module (KM) – 06: 333101-003-00-KM-06, The administration of export transactions, NQF Level 4, Credits 6 
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	333101-003-00-KM-06
	The administration of export transactions
	4
	6
	No restrictions. Face-to-face, or online, or mobile training unit, or blended



(a) Purpose of Knowledge Module: 
The focus of the learning in this knowledge module is to build an understanding of the processes and concepts related to the exportation of freight
The learning will enable learners to demonstrate an understanding of the topics listed below:
	TOPIC CODE
	TOPIC TITLE
	% OF TIME TO BE SPENT
	TOPIC ELEMENT TITLE
	% OF TIME TO BE SPENT
	IAC DESCRIPTION
	% OF TIME TO BE SPENT

	KM-06-KT01
	Factors impacting on the viability of an export transaction
	25
	Regulations
	50
	Identify and discuss the impact of various regulations on export transactions
	

	
	
	
	Transport mode based on transport variables 
	25
	Explain the impact of transport mode based on transport variables including the type of cargo, value of cargo, size of shipment and urgency with which shipment is required)
	

	
	
	
	Routing variables 
	25
	Explain the impact on routing variables (carrier availability, port airport restriction, equipment availability, transit speed considerations and limitations)
	

	
	
	
	
	
	
	

	KM-06-KT02
	Documentary requirements for different modes of freight movement
	30
	Air
	35
	Identify documents required for movement of cargo by air including the air waybills
	

	
	
	
	Road 
	30
	Identify documents required for movement of cargo by road including road transport manifests 
	

	
	
	
	Sea
	35
	Identify documents required for movement of cargo by sea including the bill of lading
	

	
KM-06-KT03
	International trade and commercial documentation
	40
	International trade documentation 
	50
	Identify and explain the different import documentation including import permits, health certificates. 
	

	
	
	
	Commercial and product documentation 
	50
	Identify and explain the different commercial and product documentation including commercial invoices, packing lists, material safety data sheets, dangerous goods declarations, certificates of analysis, Certificate of Origin and currency control documentation
	

	
KM-06-KT04
	Certificates of Origin
	10
	Certification
	50
	Explain the importance of the Certificates of Origin 
	25

	
	
	
	
	
	Explain the reasons for the certification of Certificates of Origin and other commercial documents
	25

	
	
	
	The role of Chambers of Commerce
	50
	Explain the role of Chambers of Commerce in certifying Certificates of Origin and other commercial documents in terms of the knowledge requirements of the Issuing Body
	




3.7 Knowledge Module (KM) – 07: 333101-003-00-KM-07, International commercial terms, NQF Level 4, Credits 2
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	[bookmark: _Hlk137388797]333101-003-00-KM-07 
	International commercial terms
	4
	2
	No restrictions. Face-to-face, or online, or mobile training unit, or blended



(a) Purpose of Knowledge Module: 
The focus of the learning in this knowledge module is to build an understanding of the use and purpose of international commercial terms.
The learning will enable learners to demonstrate an understanding of the topics listed below:

	TOPIC CODE
	TOPIC TITLE
	% OF TIME TO BE SPENT
	TOPIC ELEMENT TITLE
	% OF TIME TO BE SPENT
	IAC DESCRIPTION
	% OF TIME TO BE SPENT

	[bookmark: _Hlk140219727]KM-07-KT01
	[bookmark: _Hlk141886304]Identifying international commercial terms
	50
	History and origin of the international commercial terms
	20
	Explain the history and origin of the international commercial terms 
	

	
	
	
	Impact and legality of the international commercial terms
	80
	Explain the impact of the international commercial terms as they apply to trade
	40

	
	
	
	
	
	Explain the legality of the international commercial terms.
	20

	
	
	
	
	
	Explain the use of incoterms associated with transportation insurance 
	20

	KM-07-KT02
	Identifying the buyer’s and seller’s responsibilities and risks
	50
	Buyer's and seller's responsibilities 
	50
	Identify and explain the buyer's and seller's responsibilities 
	25

	
	
	
	
	
	Identify and explain the carriage of buyer's and seller's responsibilities 
	25

	
	
	
	Buyer's and seller's risks and costs
	50
	Identify and explain the buyer's and seller's risks 
	25

	
	
	
	
	
	Identify and explain the costs of buyers and sellers 
	25





3.8 Knowledge Module (KM) – 08: 333101-003-00-KM-08, Taxes and foreign exchange, NQF Level 4, Credits 2
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	[bookmark: _Hlk137393059]333101-003-00-KM-08 
	Taxes and foreign exchange
	4
	2
	No restrictions. Face-to-face, or online, or mobile training unit, or blended



(a) Purpose of Knowledge Module: 
The focus of the learning in this knowledge module is to build an understanding of taxes related to international trade transactions and the impact of foreingn foreign currencies as part of landed and export costing.
The learning will enable learners to demonstrate an understanding of the topics listed below:
	TOPIC CODE
	TOPIC TITLE
	% OF TIME TO BE SPENT
	TOPIC ELEMENT TITLE
	% OF TIME TO BE SPENT
	IAC DESCRIPTION
	% OF TIME TO BE SPENT

	KM-08-KT01
	Taxes
	
	Value Added Tax
	
	Explain the concepts, principles and rules relating to Value Added Tax (VAT) in the international trade environment.
	

	
	
	
	Customs taxes
	
	
	

	KM-08-KT02
	Impact of foreign currencies as part of landed and export costing
	
	Foreign exchange and exchange rates
	
	Explain the concepts, principles and rules relating to foreign exchange and exchange rates in the international trade environment.
	

	
	
	
	
	
	
	

	
	
	
	
	
	Explain the purpose of buying and selling foreign exchange is explained with examples
	

	
	
	
	Currencies and currency fluctuations
	
	Explain the effects of currency fluctuations on the pricing of internationally traded goods.
	

	
	
	
	
	
	The use of different currencies in different countries is explained in terms of their movement against each other 
	

	
	
	
	
	
	Explain aspects of international trade that are dominated by particular currencies.
	






3.9 Knowledge Module (KM) – 09: 333101-003-00-KM-09, The scope of transportation risks and insurance, NQF Level 4, Credits 5 
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	[bookmark: _Hlk137398254]333101-003-00-KM-09 
	The scope of transportation risks and insurance
	4
	5
	No restrictions. Face-to-face, or online, or mobile training unit, or blended



(a) Purpose of Knowledge Module: 
The focus of the learning in this knowledge module is to build an understanding of the different possibilities of insurance coverage and its characteristics, the liability of carriers and simple insurance issues.
The learning will enable learners to demonstrate an understanding of the topics listed below:
	TOPIC CODE
	TOPIC TITLE
	% OF TIME TO BE SPENT
	TOPIC ELEMENT TITLE
	% OF TIME TO BE SPENT
	IAC DESCRIPTION
	% OF TIME TO BE SPENT

	KM-09-KT01
	Liability insurance
	30
	Liability insurance policy
	60
	Explain the concept of liability insurance in the context of freight forwarding
	20

	
	
	
	
	
	Explain which party should take out such a policy and the reasons why
	20

	
	
	
	
	
	List some names of such Global insurers (including TT Club)
	20

	
	
	
	Liability of different parties
	40
	Explain the importance of selecting an insurance company to appropriately cover the risks a Freight Forwarder is exposed to as they provide freight forwarding services to customers by engaging service providers to move goods or articulate shipments
	14

	
	
	
	
	
	Explain the importance of procuring additional insurance for the Freight Forwarder especially for when they are instructed to Forward Dangerous Goods.
	13

	
	
	
	
	
	Explain the limitations on liability insurance cover including contractual, total claim value, single incident value and re-insurance concepts
	13

	KM-09-KT02
	Transport insurance
	40
	Principles of transportation insurance
	10
	Explain transportation insurance in terms of the carriage of cargo
	4

	
	
	
	
	
	Explain the concept of liability with examples
	3

	
	
	
	
	
	Explain the roles of intermediaries in transportation insurance with reference to a logistics chain
	3

	
	
	
	Products of a transportation insurance company
	5
	Name three different classes of transportation insurance and give examples
	3

	
	
	
	
	
	Name three different types of liability insurance and give examples
	2

	
	
	
	Marine insurance
	20
	Explain the concept of Marine Insurance in the context of freight forwarding
	3

	
	
	
	
	
	Explain which party should take out such policy and the reasons why
	3

	
	
	
	
	
	What does Subrogation mean?
	3

	
	
	
	
	
	What is the impact on the Freight Forwarder in the event of a claim? 
	3

	
	
	
	
	
	What does the term insurable value mean. What are its main elements? Which party can determine this – and when?
	4

	
	
	
	
	
	Explain the following marine insurance terms including Free of Particular Average (FPA), with Particular Average (WPA), ALL RISKS (against all risks according to type of goods), war risks and risks to cover strikes and civil unrest
	4

	
	
	
	Types of coverage
	5
	List and summarise the key elements of the Lloyds Institute Cargo Clauses A,B and C
	5

	
	
	
	Types of exclusions
	20
	Explain the concept of uninsurable events and briefly discuss nuclear incidents, Acts of God and Inherent Vice 
	4

	
	
	
	
	
	Explain how geographical events that cause loss in transportation can impact insurance when analysed in terms of high, medium and low risk
	4

	
	
	
	
	
	Environmental perils are analysed and an indication is given of how each could impact on transportation insurance.
	3

	
	
	
	
	
	At least three different criminal acts are analysed in terms of their impact on transportation insurance.
	3

	
	
	
	
	
	Explain the concept of Errors and Omissions as types of exclusions
	3

	
	
	
	
	
	Explain the concept of 3rd Party Liability as a type of exclusion
	3

	
	
	
	Duties of the International trade administrator in case of loss or damage to goods forwarded or cleared
	20
	Explain the following terms and concepts: place carriers on notice (all parties to contract), request reserves, assessment of damage including joint survey, lodge a claim for damage, claims documentation and supporting documents as required by insurer, record of claims and settlement, duty to mitigate loss, contractual Time-Bar issue
	8

	
	
	
	
	
	Discuss the issue of some insurers insisting on the insured not admitting liability (even where the circumstances appear to be clear) 
	4

	
	
	
	
	
	Discuss the importance of ensuring that notification of the incident is made to your insurer at the earliest opportunity and policy obligation requirements to notify within a certain period
	8

	
	
	
	General average
	20
	Explain the concept of General Average.
	5

	
	
	
	
	
	Explain what the General Average clause is with a Marine Insurance policy.
	3

	
	
	
	
	
	Explain the term Declaration of General Average
	3

	
	
	
	
	
	Explain the requirement for General Average Bond
	3

	
	
	
	
	
	Explain what is a General Average adjustment and the role of the Average adjuster
	3

	
	
	
	
	
	Explain the requirement for General Average Bond
	3

	KM-09-KT03
	Transportation risks
	30
	Events that could impact on goods that are in transit
	20
	Explain the possible impact of climate patterns, geographical events, piracy, political risks, and conditions in ports 
	20

	
	
	
	Different types of transport and associated risks
	40
	Identify different modes of sea transport and give an indication of the inherent risk associated with each type of vessel.
	10

	
	
	
	
	
	Identify different modes of land transport and give an indication of the inherent risk associated with each type of transport.
	10

	
	
	
	
	
	Identify different modes of air transport are identified and an indication is given of the inherent risk associated with moving cargo by air.
	10

	
	
	
	
	
	Compare the costs of transporting goods by land, sea and air are compared and give an indication of when each mode is most relevant in terms of costs, related market conditions and the associated risks
	10

	
	
	
	The inherent qualities of cargo and the associated risks
	40
	Classify different types of cargo in terms of high, medium and low risk.
	10

	
	
	
	
	
	Explain how different types of packaging can impact on risk.
	10

	
	
	
	
	
	Explain the relationship between cargo, packaging and mode of transport
	10

	
	
	
	
	
	Explain the impact of handling methods and storage in the course of transit on transportation risk 
	10





3.10 Knowledge Module (KM) – 10: 333101-003-00-KM-10, Customs warehouse procedures, NQF Level 4, Credits 3 
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	333101-003-00-KM-10 
	Customs warehouse procedures
	4
	3
	No restrictions. Face-to-face, or online, or mobile training unit, or blended



(a) Purpose of Knowledge Module: 
The focus of the learning in this knowledge module is to build an understanding of customs warehouse procedures.
The learning will enable learners to demonstrate an understanding of the topics listed below:
	TOPIC CODE
	TOPIC TITLE
	% OF TIME TO BE SPENT
	TOPIC ELEMENT TITLE
	% OF TIME TO BE SPENT
	IAC DESCRIPTION
	% OF TIME TO BE SPENT

	KM-10-KT01
	Warehouses controlled by SARS
	50
	Types and purposes of warehouses controlled by SARS
	100
	Identify and describe the different types of warehouses including bonded and state warehouses and explain the difference and purposes of each
	70

	
	
	
	
	
	Explain the purpose of an excise manufacturing warehouse 
	30

	KM-10-KT02
	Processes for the movement of goods
	50
	Declarations for the movement of goods
	100
	Explain the type of declarations required for the movement of goods in an out of warehouses
	50

	
	
	
	
	
	Explain why these declarations are required
	50



[bookmark: _Toc130561452]

4 Practical Skill Module (PM) Specifications:
[bookmark: _Hlk129355524]NB: MODE OF DELIVERY e.g. face-to-face/contact, online, e-learning, mobile training unit, blended, distance, etc
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	333101-003-00-PM-01 
	Administer import transactions
	4
	3
	Face-to-face, or online or blended

	333101-003-00-PM-02 
	Administer export transactions
	4
	3
	Face-to-face, or online or blended

	333101-003-00-PM-03 
	Administer customs clearance documentation for various types of cargo
	4
	10
	Face-to-face, or online or blended

	333101-003-00-PM-04 
	Interpret and apply International commercial terms (Incoterms ® rules
	4
	4
	Face-to-face, or online or blended

	333101-003-00-PM-05 
	Perform international trade calculations
	4
	4
	Face-to-face, or online or blended

	333101-003-00-PM-06 
	Analyse transportation risks
	4
	8
	Face-to-face, or online or blended

	333101-003-00-PM-07 
	Interpret and review insurance contracts
	4
	5
	Face-to-face, or online or blended

	333101-003-00-PM-08 
	Arrange the storage of cargo for customs compliance obligations
	4
	5
	Face-to-face, or online or blended

	333101-003-00-PM-09 
	Arrange for release of cargo and receipt by client
	4
	4
	Face-to-face, or online or blended



[bookmark: _Hlk136524877]Note: The following section appears after each module and only the section highlighted in yellow is changed based on the scope statement
4.1.2. Criteria for accreditation 
Requirements, against which Skills Development Providers (SDP) and Assessment Centres, will be accredited, as listed below. 

Physical Requirements:
	SKILLS DEVELOPMENT PROVIDER (SDP)

	EQUIPMENT & TOOLS  
	•	Physical training facilities (or if using a hybrid or e-learning model – software or internet platform) conducive to hosting the number of learners comfortably and safely for the duration of this module
•	Facilities that meet the minimum requirements for the comfort of learners (ablutions, hand washing facilities, sheltered from the elements etc.) if relevant
•	Record keeping systems to capture learner data and issue a statement of results
•	The provider must have practical guidebooks with clear instructions on activities (including templates)
•	The provider must have case studies containing information on trip plan, actual trip record (route and stops), driving techniques, and on-board vehicle monitoring and tracking system information as stated in the given statements
•	The provider must have logbooks to capture learner progress against the practical activities

	CONSUMABLES 
	The provider must have case studies containing information on trip plan, actual trip record (route and stops), driving techniques, and on-board vehicle monitoring and tracking system information as stated in the given statements



	ASSESSMENT CENTRE

	EQUIPMENT & TOOLS  
	•	Physical assessment facilities (or if using a hybrid or e-learning model – software or internet platform) conducive to hosting the number of learners comfortably and safely for the duration of assessment for this module
•	Facilities that meet the minimum requirements for the comfort of learners (ablutions, hand washing facilities, sheltered from the elements etc.) if relevant
•	Record keeping systems to capture learner data and issue a statement of results
•	The provider must have assessment instruments with clear instructions on activities
•	The assessor must have case studies containing information on trip plan, actual trip record (route and stops), driving techniques, and on-board vehicle monitoring and tracking system information 
•	The assessor must have logbooks to capture learner progress against the practical activities

	CONSUMABLES
	The assessor must have case studies containing information on trip plan, actual trip record (route and stops), driving techniques, and on-board vehicle monitoring and tracking system information 



Human Resource Requirements:
	SKILLS DEVELOPMENT PROVIDER (SDP)

	QUALIFICATIONS & EXPERIENCE 
	Qualification of Facilitator (SME):
•	NQF 5 and 4 years relevant industry experience 

	FACILITATOR/LEARNER RATIO  
	1: maximum 30



	ASSESSMENT CENTRE

	QUALIFICATIONS & EXPERIENCE 
	NQF 5 and 4 years relevant industry experience

	FACILITATOR/LEARNER RATIO  
	1: maximum 30



Legal Requirements:
	SKILLS DEVELOPMENT PROVIDER (SDP)

	QUALIFICATIONS & EXPERIENCE 
	None

	FACILITATOR/LEARNER RATIO  
	None



	ASSESSMENT CENTRE

	QUALIFICATIONS & EXPERIENCE 
	None

	FACILITATOR/LEARNER RATIO  
	None



Additional Requirements:
	SKILLS DEVELOPMENT PROVIDER (SDP)

	· CIPC registered entity
· SARS Tax compliance pin
· Compliant and current health and safety audit report
· Relevant labour legislation visible in facility or on platform (as required by current legislation) 
· POPI policy



	ASSESSMENT CENTRE

	· CIPC registered entity
· SARS Tax compliance pin
· Compliant and current health and safety audit report
· Relevant labour legislation visible in facility or on platform (as required by current legislation) 
· POPI policy



4.1.3 Exemptions
None

[bookmark: _Toc109733556]

Detailing Practical Module (PM) contents

[bookmark: _Toc130561453]4.1	Practical Module (PM) - 01: 333101-003-00-PM-01, Administer import transactions, NQF Level 4, Credits 3
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	333101-003-00-PM-01 
	Administer import transactions
	4
	3
	Face-to-face, or online or blended



4.1.1. Module Details 
(a) Purpose of the Practical Skills Module:
The focus of the learning in this module is on providing the learner an opportunity to practice the skills required to administer import transactions, including shipment, documentation and purchasing. 
The learner will be required to perform the activities listed below:

	PRACTICAL SKILL CODE
	ACTIVITY TITLE
	SCOPE OUTLINE
	PRACTICAL SKILL ACTIVITY ELEMENTS
	IAC DESCRIPTION
	APPLIED KNOWLEDGE

	PM-01-PS01
	Conduct import shipment activities
	Given a simulation of the import activities
	Assess the commodity characteristics 
	The commodity is assessed in terms of supplier, source, price, quality, urgency and physical characteristics (weight, measurement, packing requirements, specialised handling requirements)
	Factors impacting on the viability of an import transaction
Statutory requirements

	
	
	
	Identify specifications for packing and transport mode and routing 
	Specifications for packing and transport mode and routing are written to meet commodity assessment requirements
	

	
	
	
	Specify requirements for supplier performance 
	Requirements for supplier performance are specified in terms of supply date, documentation and commercial performance (quality, responsibilities, costs and risks)
	

	
	
	
	Identify legislative requirements for the import of the commodity 
	The legislative requirements for the import of the commodity is identified including quotas, import permits, plant and health certificates, South African Bureau of Standards authorisation, certificates of origin, South African Police Services authorisation 
	

	
	
	
	Determine clearance method 
	The clearance method (duty paid (DP), industrial rebate (IR), warehousing (WH), general rebates (GR), warehousing for export (WE), removal in bond (RIB), removal in transit (RIT)) is determined.
	

	
	
	
	Identify payment method
	The most appropriate payment method is identified
	

	PM-01-PS02
	Process international trade documentation
	Given a simulation of the import activities
	Review purchase order
	Correctness of documentation verified
	International trade documentation

	
	
	
	Review clearing and delivery instructions
	
	

	
	
	
	Prepare invoices
	Invoices correctly prepared
	

	PM-01-PS03
	Administer international purchase activities
	Given a simulation of the import activities
	Track progress of purchase
	Progress of purchase tracked
	Claim procedures and requirements

	
	
	
	Verify payments received
	Payments received verified
	

	
	
	
	Process claims for lost, damaged and discrepant cargo 
	Claims for lost, damaged and discrepant cargo correctly verified
	



4.1.2. Criteria for accreditation 
Requirements, against which Skills Development Providers (SDP) and Assessment Centres, will be accredited, as listed below. 

The provider must have xxx, as stated in the given statements



[bookmark: _Hlk137398674]4.2	Practical Module (PM) - 02: 333101-003-00-PM-02, Administer export transactions, NQF Level 4, Credits 3 
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	333101-003-00-PM-02 
	Administer export transactions
	4
	3
	Face-to-face, or online or blended



4.2.1. Module Details 

(a) Purpose of the Practical Skills Module:
The focus of the learning in this module is on providing the learner an opportunity to practice the skills required to review export applications and  process documentation.
The learner will be required to perform the activities listed below:

	PRACTICAL SKILL CODE
	ACTIVITY TITLE
	SCOPE OUTLINE
	PRACTICAL SKILL ACTIVITY ELEMENTS
	IAC DESCRIPTION
	APPLIED KNOWLEDGE

	PM-02-PS01
	Evaluate an export transaction application
	Given a simulation of the export activities
	Review buyer country requirements 
	Packaging and labelling of buyer country requirements are met 
	Prohibitions and restrictions
Packaging and labelling

	
	
	
	Review local selling and overseas buyer country requirements 
	Local selling and overseas buyer country requirements in terms of prohibitions and restrictions (live animals, animal products, plants, endangered species, perishables, medicines, dangerous goods, valuable goods, human remains) are identified
	

	
	
	
	Review currency control requirements 
	Currency control requirements in export and import country is verified
	

	
	
	
	Determine local customs requirements
	Local customs requirements for the export of the commodity are determined
	

	[bookmark: _Hlk140522774]PM-02-PS02
	Process international trade documentation
	Given a simulation of the export activities
	Compile export documentation 
	Export documentation is compiled to required standards
	International trade and commercial documentation
Documentary requirements for different modes of freight movement

	
	
	
	Review product and commercial documentation 
	Commercial documentation (commercial invoices, packing lists, material safety data sheets, dangerous goods declarations, certificates of analysis, certificate of origin) is checked for correctness
	

	
	
	
	Review shipping instructions
	Shipping instructions are reviewed, and documents prepared for completion
	

	
	
	
	Prepare documents for completion required for movement of cargo
	
	

	
	
	
	Process various types of bills of lading 
	Various types of bills of lading are correctly processed
	



4.2.2. Criteria for accreditation 
Requirements, against which Skills Development Providers (SDP) and Assessment Centres, will be accredited, as listed below. 

The provider must have x as stated in the given statements





4.3	Practical Module (PM) - 03: 333101-003-00-PM-03, Administer customs clearance documentation for various types of cargo, NQF Level 4, Credits 10 
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	333101-003-00-PM-03 
	Administer customs clearance documentation for various types of cargo
	4
	10
	Face-to-face, or online or blended



4.3.1. Module Details 

(a) Purpose of the Practical Skills Module:
The focus of the learning in this module is on providing the learner an opportunity to practice the skills required to administer customs clearance documentation by processing forms for the cargo type and preparing customs clearance documentation.
The learner will be required to perform the activities listed below:

	PRACTICAL SKILL CODE
	ACTIVITY TITLE
	SCOPE OUTLINE
	PRACTICAL SKILL ACTIVITY ELEMENTS
	IAC DESCRIPTION
	APPLIED KNOWLEDGE

	PM-03-PS01
	Identify and process forms to be completed for various cargo types
	Given a scenario of cargo and mode of transport types
	Identify and verify forms to be completed to clear general cargo
	Correctness of forms completed to clear general cargo is verified
	Cargo clearance requirements

	PM-03-PS02
	Prepare SARS customs documentation
	
	Review clearing instructions 
	Clearing instructions reviewed and customs declarations correctly prepared

	SARS customs clearance requirements

	
	
	
	Prepare customs declaration
	
	

	
	
	
	Perform quality checks on document prior to submission
	
	



4.3.2. Criteria for accreditation 
Requirements, against which Skills Development Providers (SDP) and Assessment Centres, will be accredited, as listed below. 

The provider must have x as stated in the given statements.


4.4	Practical Module (PM) - 04: 333101-003-00-PM-04, Interpret and apply international commercial terms (Incoterms ® rules), NQF Level 4, Credits 4
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	333101-003-00-PM-04 
	Interpret and apply international commercial terms (Incoterms ® rules)
	4
	4
	Face-to-face, or online or blended



4.4.1. Module Details 
(a) Purpose of the Practical Skills Module:
The focus of the learning in this module is on providing the learner an opportunity to practice the skills required to identify and use appropriate incoterms for specific transactions.
The learner will be required to perform the activities listed below:
	PRACTICAL SKILL CODE
	ACTIVITY TITLE
	SCOPE OUTLINE
	PRACTICAL SKILL ACTIVITY ELEMENTS
	IAC DESCRIPTION
	APPLIED KNOWLEDGE

	[bookmark: _Hlk140210046]PM-04-PS01
	Review provided incoterm for a transaction
	Given a simulation of incoterm for a transaction
	Interpret a transaction and make recommendations
	Various options are outlined and implications of each specified
	Application of Incoterms ® rules

	
	
	
	Compare various options
	
	

	PM-04-PS02
	Interpret the respective responsibilities of buyer and seller for the carriage, costs and risks associated
	
	Identify the terms and acronyms
	Buyer and seller responsibilities for the carriage, costs and risks associated thereof are identified and outlined
	Application of Incoterms ® rules

	
	
	
	Identify buyers' and sellers' responsibilities
	
	

	
	
	
	Identify buyers' and sellers' risks
	
	

	
	
	
	Identify the Carriage of buyer's and seller's responsibilities
	
	



4.4.2. Criteria for accreditation 
Requirements, against which Skills Development Providers (SDP) and Assessment Centres, will be accredited, as listed below. 

The provider must have x, as stated in the given statements.

4.5	Practical Module (PM) - 05: 333101-003-00-PM-05, Perform international trade calculations, NQF Level 4 Credits 4 
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	333101-003-00-PM-05 
	Perform international trade calculations 
	4
	4
	Face-to-face, or online or blended



4.5.1. Module Details 

(a) Purpose of the Practical Skills Module:
The focus of the learning in this module is on providing the learner an opportunity to conduct various calculations related to the cost for a shipment.
The learner will be required to perform the activities listed below:

	PRACTICAL SKILL CODE
	ACTIVITY TITLE
	SCOPE OUTLINE
	PRACTICAL SKILL ACTIVITY ELEMENTS
	IAC DESCRIPTION
	APPLIED KNOWLEDGE

	PM-05-PS01
	[bookmark: _Hlk141939394]Calculate the cost for a shipment
	Scenario with shipment route, customer requirements, values, mass and volume characteristics of cargo 
	Cost the shipment route
	The shipment route correctly costed
	Costing calculation techniques

	
	
	
	Prepare cost estimates for movement of cargo
	Cost estimates for movement of cargo are accurate
	

	
	
	
	Calculate landed costing 
	Landed costing based on customer requirements correctly calculated
	

	
	
	
	Calculate cost in terms of values, mass and volume characteristics 
	Cost in terms of values, mass and volume characteristics of different consignments correctly calculated
	

	
	
	
	Calculate total cost for a consignment
	Total cost for a consignment correctly calculated
	

	PM-05-PS02
	Apply percentage calculations in pricing negotiations
	
	Calculate Value Added Tax (VAT)
	Value Added Tax (VAT) correctly calculated
	VAT calculation techniques
Ratio calculation techniques

	
	
	
	Calculate financial ratios
	Financial ratios correctly calculated
	

	PM-05-PS03
	Convert foreign currencies
	Exchange rates
	Convert foreign currencies to Rand
	Foreign currencies correctly converted to Rand
	Currency conversion techniques

	
	
	
	Adapt foreign currencies using exchange rates
	
	

	PM-05-PS04
	Calculate interest
	
	Calculate simple and compound interest
	Simple and compound interest correctly calculated
	Interest calculation techniques

	
	
	
	Calculate discount
	Discount correctly calculated
	



4.5.2. Criteria for accreditation 
Requirements, against which Skills Development Providers (SDP) and Assessment Centres, will be accredited, as listed below. 

The provider must have x, as stated in the given statements

4.6	Practical Module (PM) - 06: 333101-003-00-PM-06, Analyse transportation risks, NQF Level 4, Credits 10 
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	333101-003-00-PM-06 
	Analyse transportation risks
	4
	10
	Face-to-face, or online or blended



4.6.1. Module Details 

(a) Purpose of the Practical Skills Module:
The focus of the learning in this module is on providing the learner an opportunity to x.
The learner will be required to perform the activities listed below:

	PRACTICAL SKILL CODE
	ACTIVITY TITLE
	SCOPE OUTLINE
	PRACTICAL SKILL ACTIVITY ELEMENTS
	IAC DESCRIPTION
	APPLIED KNOWLEDGE

	PM-06-PS01
	Evaluate the transportation risk in selected consignments
	Given a scenario containing consignment information, a world map 
	Analyse and classify goods 
	Goods (in terms of whether they are fragile, non-fragile, hazardous, perishable, target goods or pilferable) are analysed and classified
	

	
	
	
	Identify the transport risks 
	Transport risks associated with each class of goods are identified
	

	
	
	
	Identify the risks associated with the origin, destination and route
	The risks associated with the origin, destination and route are identified
	

	
	
	
	Determine the risk associated with storage and shipment
	The risk associated with storage and shipment is determined
	

	
	
	
	Identify risks associated with the transportation of a consignment (Given a world map)
	Risks associated with the transportation of a consignment is identified
	

	
	
	
	Review risks related to accidental damage in transportation insurance 
	Risks related to accidental damage in transportation insurance are reviewed and reported on
	

	
	
	
	Review risks related to malicious damage in transportation insurance 
	Risks related to malicious damage in transportation insurance are reviewed and reported on
	

	PM-06-PS01
	Identify the risks associated with packaging
	Given a scenario containing packaging and transport 
	Identify the risks associated with conveying break bulk goods
	The risks associated with conveying break bulk goods are identified
	

	
	
	
	Identify risks associated with various types of packaging
	Risks associated with various types of packaging are identified
	

	
	
	
	Identify risks associated with conveying bulk goods
	Risks associated with conveying bulk goods are identified
	


4.6.2. Criteria for accreditation 
Requirements, against which Skills Development Providers (SDP) and Assessment Centres, will be accredited, as listed below. 

The provider must have x, as stated in the given statements

[bookmark: _Hlk141943376]4.7	Practical Module (PM) - 07: 333101-003-00-PM-07, Interpret and review insurance contracts, NQF Level 4, Credits 5 
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	333101-003-00-PM-07 
	[bookmark: _Hlk141971839]Interpret and review insurance contracts
	4
	5
	Face-to-face, or online or blended



4.7.1. Module Details 

(a) Purpose of the Practical Skills Module:
The focus of the learning in this module is on providing the learner an opportunity to practice the skills required to Interpret and review insurance contracts and process insurance claims.
The learner will be required to perform the activities listed below:

	PRACTICAL SKILL CODE
	ACTIVITY TITLE
	SCOPE OUTLINE
	PRACTICAL SKILL ACTIVITY ELEMENTS
	IAC DESCRIPTION
	APPLIED KNOWLEDGE

	[bookmark: _Hlk141971759]PM-07-PS01
	Determine the transit risks
	Given a scenario containing information on commodity, value of goods, characteristics of cargo
	Verify international purchasing documentation
	Verify international purchasing documentation
	Cargo insurance requirements
Cargo risks

	
	
	
	Verify the status of the insurance cover
	Verify the status of the insurance cover
	

	
	
	
	Identify risks against shipping terms (and determine cargo performance risks)
	Identify risks against shipping terms (and determine cargo performance risks)
	

	
	
	
	Determine insurance required
	Determine insurance required
	

	PM-07-PS02
	Process transit insurance on behalf of cargo owner
	Given a scenario containing information on commodity, value of goods, characteristics of cargo
	Prepare insurance documentation 
	
	Cargo insurance requirements
Types of cargo insurance


	
	
	
	Maintain records of the cargo performance
	Maintain records of the cargo performance
	

	
	
	
	Identify and report irregularities
	Identify and report irregularities
	

	
	
	
	Analyse a cargo in terms of transit and storage of cargo
	A cargo policy is analysed in terms of transit and storage of cargo
	

	PM-07-PS03
	Process insurance claims 
	Given a scenario containing information on commodity, value of goods, characteristics of cargo
	Identify loss or damage to cargo and record
	Loss or damage to cargo is identified and recorded
	Cargo insurance claiming requirements
Cargo insurance documentation


	
	
	
	Verify carrier’s conditions of carriage
	Verify carrier’s conditions of carriage
	

	
	
	
	Prepare claim documentation to start the claims process
	Prepare claims documentation to start the claims process
	

	
	
	
	Compile documentation for the submittance of the claim
	Prepare documentation for the submittance of the claim
	

	
	
	
	Maintain appropriate records
	Maintain appropriate records
	


4.7.2. Criteria for accreditation 
Requirements, against which Skills Development Providers (SDP) and Assessment Centres, will be accredited, as listed below. 

The provider must have a scenario containing information on commodity, value of goods, characteristics of cargo, as stated in the given statements

4.7	Practical Module (PM) - 08: 333101-003-00-PM-08, Arrange the storage of cargo for customs compliance obligations, NQF Level 4, Credits 5 
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	333101-003-00-PM-08 
	Arrange the storage of cargo for customs compliance obligations
	4
	5
	Face-to-face, or online or blended



4.8.1. Module Details 
(a) Purpose of the Practical Skills Module:
The focus of the learning in this module is on providing the learner an opportunity to practice the skills required to arrange appropriate facilities and facility space for the storage of cargo.
The learner will be required to perform the activities listed below:

	PRACTICAL SKILL CODE
	ACTIVITY TITLE
	SCOPE OUTLINE
	PRACTICAL SKILL ACTIVITY ELEMENTS
	IAC DESCRIPTION
	APPLIED KNOWLEDGE

	PM-08-PS01
	Generate documentation or data notification to facility regarding incoming cargo or goods
	[bookmark: _Hlk141972920]Given a scenario containing information on cargo 
	Confirm booking space for storage of goods at a transfer warehouse
	Appropriate space for storage of goods at a transfer warehouse is confirmed
	Cargo storage requirements
Cargo types and characteristics
Types of storage facilities

	
	
	
	Prepare the goods received or goods dispatched notes 
	The goods received or goods dispatched notes are correctly prepared
	

	
	
	
	Verify the documents that confirm weight and dimensions of the cargo
	The documents that confirm weight and dimensions of the cargo are verified and meet the requirements
	

	PM-08-PS02
	Place or store cargo according to physical attributes
	Given a scenario containing information on cargo 
	Identify and allocate storage space 
	Sufficient space for storage of goods storage is identified and allocated
	Cargo storage requirements
Cargo types and characteristics

	
	
	
	Evaluate and record storage space for different types of cargo 
	Storage space for different types of cargo is evaluated and recorded
	

	
	
	
	Review stock taking activities
	Stock taking activities are reviewed
	

	
	
	
	Review the type of cargo for storage and risk profiling purposes
	The type of cargo for storage and risk profiling purposes is reviewed
	


4.8.2. Criteria for accreditation 
Requirements, against which Skills Development Providers (SDP) and Assessment Centres, will be accredited, as listed below. 

The provider must have a scenario containing information on cargo, as stated in the given statements

4.9	Practical Module (PM) - 09: 333101-003-00-PM-09, Arrange for release of cargo and receipt by client, NQF Level 4, Credits 5 
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	333101-003-00-PM-07 
	[bookmark: _Hlk141973382]Arrange for release of cargo and receipt by client
	4
	5
	Face-to-face, or online or blended



4.9.1. Module Details 

(a) Purpose of the Practical Skills Module:
The focus of the learning in this module is on providing the learner an opportunity to practice the skills required to make the required arrangements and prepare documentation for the release of cargo and receipt by client.
The learner will be required to perform the activities listed below:

	PRACTICAL SKILL CODE
	ACTIVITY TITLE
	SCOPE OUTLINE
	PRACTICAL SKILL ACTIVITY ELEMENTS
	IAC DESCRIPTION
	APPLIED KNOWLEDGE

	PM-09-PS01
	Generate documentation or data notification to warehouse for the release of cargo
	Given a scenario containing information on various cargo types
	Prepare the relevant documentation to release goods at a warehouse
	The relevant documentation to release goods at a warehouse is correctly prepared
	Cargo types
Delivery and pick up procedures and documentation

	
	
	
	Arrange with client for pick up or delivery of cargo
	Arrangements with client for pick up or delivery of cargo meet all requirements
	

	PM-09-PS02
	Identify the risks associated with packaging
	[bookmark: _Hlk141973668]Given a scenario containing information on various cargo types
	Identify and stipulate the content of the cargo
	The content of the cargo is identified and stipulated
	Packaging risks 
Cargo types
Delivery and pick up procedures and documentation

	
	
	
	Identify the receiver of the cargo
	The receiver of the cargo is correctly identified
	

	
	
	
	Stipulate the requirements to be met by the receiver to prove identity 
	The requirements to be met by the receiver to prove identity are correctly stipulated
	

	
	
	
	Prepare the documents to be signed by the receiver
	The documents to be signed by the receiver are correctly prepared
	

	
	
	
	Inform the receiver of the collection or delivery date
	The receiver is timeously informed of the collection or delivery date
	


4.9.2. Criteria for accreditation 
Requirements, against which Skills Development Providers (SDP) and Assessment Centres, will be accredited, as listed below. 

The provider must have a scenario containing information on various cargo types, as stated in the given statements


[bookmark: _Toc109733557][bookmark: _Toc130561455]5 WORK EXPERIENCE MODULE (WM) SPECIFICATIONS:
NB: MODE OF DELIVERY e.g. face-to-face/contact, online, e-learning, mobile training unit, blended, distance, etc
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	[bookmark: _Hlk137398817]333101-003-00-WM-01 
	Processes related to the administration of import and export transactions
	4
	20
	On the job/ Simulated environment

	333101-003-00-WM-02 
	Processes related to Incoterms ® rules and the administration of the cost for the international movement of goods
	4
	5
	On the job/ Simulated environment

	333101-003-00-WM-03 
	Processes related to the insurance of goods
	4
	5
	On the job/ Simulated environment

	333101-003-00-WM-04 
	Processes related to the storage and release of cargo for customs compliance purposes
	4
	5
	On the job/ Simulated environment



Note: The following section appears after each module 
5.1.2 Criteria for accreditation 
Requirements, against which Skills Development Providers (SDP) and Assessment Centres, will be accredited, as listed below. 
Physical Requirements:
	SKILLS DEVELOPMENT PROVIDER (WORKPLACE)

	EQUIPMENT & TOOLS  
	•	Logbooks to capture learner progress against the work activities as per curriculum
•	Log sheets for daily activities

	CONSUMABLES 
	All consumables required related to the work experience 



	ASSESSMENT CENTRE

	EQUIPMENT & TOOLS  
	Not applicable

	CONSUMABLES
	Not applicable



Human Resource Requirements:
	SKILLS DEVELOPMENT PROVIDER (WORKPLACE)

	QUALIFICATIONS & EXPERIENCE 
	Supervisor/mentor qualification
· NQF 5 qualification and/or 4 years relevant experience 

	FACILITATOR/LEARNER RATIO  
	Supervisor/mentor to worker ratio of 1: maximum 5



	ASSESSMENT CENTRE

	QUALIFICATIONS & EXPERIENCE 
	Not applicable

	FACILITATOR/LEARNER RATIO  
	Not applicable



Legal Requirements:
	SKILLS DEVELOPMENT PROVIDER (WORKPLACE)

	QUALIFICATIONS & EXPERIENCE 
	Not applicable

	FACILITATOR/LEARNER RATIO  
	Not applicable



	ASSESSMENT CENTRE

	QUALIFICATIONS & EXPERIENCE 
	Not applicable

	FACILITATOR/LEARNER RATIO  
	Not applicable



Additional Requirements:
	SKILLS DEVELOPMENT PROVIDER (WORKPLACE)

	•	Work environment that meets minimum labour legislation compliance
•	Compliant and current health and safety audit report



	ASSESSMENT CENTRE

	Not applicable



5.1.3 Exemptions
None
5.1.4 Additional Assignments to be Assessed Externally
None


Detailing Work Experience Module (WM) contents

[bookmark: _Toc130561456][bookmark: _Hlk129364160][bookmark: _Hlk130560844][bookmark: _Hlk130560798]5.1	Work Experience Module (WM) – 01: 333101-003-00-WM-01, Processes related to the administration of import and export transactions, NQF Level 4, Credits 20 
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	333101-003-00-WM-01 
	Processes related to the administration of import and export transactions
	4
	20
	On the job/ Simulated environment 



(a) Purpose of the Work Experience Module:
[bookmark: _Hlk140583300][bookmark: _Hlk141974214]The focus of the work experience is on providing the learner an opportunity to participate in workplace processes related to the Work Experience Competencies listed below. The minimum duration is 200 hours.
	 WORK EXPERIENCE CODE
	WORK EXPERIENCE COMPETENCY TITLE  
	SCOPE OUTLINE
	WORK EXPERIENCE COMPETENCY ELEMENTS (ACTIVITIES)

	[bookmark: _Hlk134886483]WM-01-WE01
	Administer the delivery or pickup of cargo
	Each activity must be performed at least once
	Prepare for the delivery or pickup of cargo

	
	
	
	Arrange the delivery or pickup of cargo

	
	
	
	Track and trace shipment

	WM-01-WE02
	Administer import transactions
	Each activity must be performed at least once
	Conduct import shipment activities

	
	
	
	Process international trade documentation

	WM-01-WE03
	Administer export transactions
	Each activity must be performed at least once
	Review export transaction applications

	
	
	
	Process international trade documentation

	WM-01-WE04
	Administer customs clearance documentation
	Each activity must be performed at least once
	Identify and process forms to be completed for cargo type

	
	
	
	Prepare SARS customs documentation



(d) Supporting evidence
	[bookmark: _Hlk140554788]WORK EXPERIENCE CODES
	SUPPORTING EVIDENCE

	SE0101
	WE record signed by supervisor

	SE0102
	Daily log sheets

	SE0103
	Relevant documentation



(e) Contextualised Workplace Knowledge
	WORKPLACE KNOWLEDGE

	1
	Company specific standard operating procedures

	2
	Relevant legislative compliance requirements





5.2	Work Experience Module (WM) – 02: 333101-003-00-WM-02, Processes related to Incoterms ® rules and the administration of the cost for the international movement of goods, NQF Level 4, Credits 5
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	333101-003-00-WM-02 
	Processes related to Incoterms ® rules and the administration of the cost for the international movement of goods
	4
	5
	On the job/ Simulated environment 



(a) Purpose of the Work Experience Module:
The focus of the work experience is on providing the learner an opportunity to participate in workplace processes related to the Work Experience Competencies listed below. The minimum duration is 50 hours.
	 WORK EXPERIENCE CODE
	WORK EXPERIENCE COMPETENCY TITLE  
	SCOPE OUTLINE
	WORK EXPERIENCE COMPETENCY ELEMENTS (ACTIVITIES)

	WM-02-WE01
	Interpret and apply Incoterms ® rules
	Each activity must be performed at least once
	Review incoterm for a transaction

	
	
	
	Interpret the respective responsibilities of buyer and seller for the carriage, costs and associated risks 

	WM-02-WE02
	Perform international trade calculations
	Each activity must be performed at least once
	Review the shipment cost

	
	
	
	Review the landing cost



(d) Supporting evidence
	WORK EXPERIENCE CODES
	SUPPORTING EVIDENCE

	SE0101
	WE record signed by supervisor

	SE0102
	Daily log sheets

	SE0103
	Relevant documentation



(e) Contextualised Workplace Knowledge
	WORKPLACE KNOWLEDGE

	1
	Company specific standard operating procedures

	2
	Relevant legislative compliance requirements





[bookmark: _Hlk141946178]5.3	Work Experience Module (WM) – 03: 333101-003-00-WM-03, Processes related to the insurance of goods, NQF Level 4, Credits 5 
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	333101-003-00-WM-03 
	Processes related to the insurance of goods
	4
	5
	On the job/ Simulated environment 



(a) Purpose of the Work Experience Module:
The focus of the work experience is on providing the learner an opportunity to participate in workplace processes related to the Work Experience Competencies listed below. The minimum duration is 50 hours.
	 WORK EXPERIENCE CODE
	WORK EXPERIENCE COMPETENCY TITLE  
	SCOPE OUTLINE
	WORK EXPERIENCE COMPETENCY ELEMENTS (ACTIVITIES)

	WM-03-WE01
	Review transportation risks
	Each activity must be performed at least once
	Review the transportation risk for a consignment

	
	
	
	Identify the risks associated with packaging 

	WM-03-WE02
	Interpret and review insurance contracts
	Each activity must be performed at least once
	Review the transit risks and insurance required

	
	
	
	



(d) Supporting evidence
	WORK EXPERIENCE CODES
	SUPPORTING EVIDENCE

	SE0101
	WE record signed by supervisor

	SE0102
	Daily log sheets

	SE0103
	Relevant documentation



(e) Contextualised Workplace Knowledge
	WORKPLACE KNOWLEDGE

	[bookmark: _Hlk140555121]1
	Company specific standard operating procedures

	2
	Relevant legislative compliance requirements





5.3	Work Experience Module (WM) – 03: 333101-003-00-WM-03, Processes related to the storage and release of cargo for customs compliance purposes, NQF Level 4, Credits 5 
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	333101-003-00-WM-03 
	Processes related to the storage and release of cargo for customs compliance purposes
	4
	5
	On the job/ Simulated environment 



(a) Purpose of the Work Experience Module:
The focus of the work experience is on providing the learner an opportunity to participate in workplace processes related to the Work Experience Competencies listed below. The minimum duration is 50 hours.
	 WORK EXPERIENCE CODE
	WORK EXPERIENCE COMPETENCY TITLE  
	SCOPE OUTLINE
	WORK EXPERIENCE COMPETENCY ELEMENTS (ACTIVITIES)

	WM-03-WE01
	Arrange the storage of cargo for compliance obligations
	Each activity must be performed at least once
	Generate documentation or data notification to facility regarding incoming cargo/goods

	
	
	
	Arrange for the placement or storage of cargo according to physical attributes

	WM-03-WE02
	Arrange for release of cargo and receipt by client
	Each activity must be performed at least once
	Generate documentation or data notification to warehouse for the release of cargo

	
	
	
	Prepare documentation to be signed by the receiver of the goods



(d) Supporting evidence
	WORK EXPERIENCE CODES
	SUPPORTING EVIDENCE

	SE0101
	WE record signed by supervisor

	SE0102
	Daily log sheets

	SE0103
	Relevant documentation



(e) Contextualised Workplace Knowledge
	WORKPLACE KNOWLEDGE

	1
	Company specific standard operating procedures

	2
	Relevant legislative compliance requirements
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