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Driven by Vision

04 SEPTEMBER 2023

To: TETA Stakeholders
TETA Employers
TETA accredited Skills Development Providers

CC: Quality Council for Trades and Occupations (QCTO)
Sector Education and Training Authorities (SETAS)

RE: INTERIM ARRANGEMENTS: ENROLMENT OF LEARNERS ON THE TETA LEARNER
MANAGEMENT SYSTEM (LMS)

1. This correspondence is meant to address the system challenges that the TETA is currently experiencing,
with the objective of introducing an interim arrangement to our DG contract holders to minimise any
delays that may emerge from the technical glitches with our Learner Management System (LMS).

2. It should be noted that the TETA contract with the former provider for the learner information

management system came to an end and a new service provider has since been procured.

3. The TETA is aware that the DG Module is flawed, and stakeholders (contract holders and Skills
Development Providers) are unable to enrol learners fully on the system.

4. The full enrollment of learners on the Learner Management System is critical as it is a dependency of
subsequent key processes, for example, payment of contract and reporting of learners enrolled on a
programme.

5. Inaddressing the above, the TETA has put in place an interim process that will enable learner enroliment
and will ensure that stakeholders are eligible for the payment of Tranche 1(one) claim against a
Discretionary Grant agreement.
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6.

10.

DG CONTRACT LEARNER REGISTRATION PROCESS: TETA QUALITY ASSURED PROGRAMMES
(to be captured by the SDP)

6.1. Learners should not be captured in the DG module.

6.2. All learners to be captured by the Stakeholders or Skills Development Providers in the QA module.
6.3. Learners will be linked to the contract in the QA module.

6.4. Learner evidence to be uploaded in the QA module.

To be eligible for payment under the Tranche 1 deliverables of the Discretionary Grant agreements, our
contract holders must provide proof of learner registration only on the TETA ETQA system. Due to the
current technical issues, the TETA is aware that contract holders might not be able to submit the
deliverable to enable processing payments. As a result, the TETA has adopted to implement the above
in number 6 and below in number 8 process, limited to the submission of documentation of learner
registration, while the technical issues are being resolved. Once our systems are fully functional, contract

holders will be notified; at that point, this letter will be declared invalid and of no use.

DG CONTRACT LEARNER REGISTRATION PROCESS: NON-TETA QUALITY ASSURED
PROGRAMMES

8.1. Learners should be captured on DG module by the stakeholder.
8.2. Learners will be linked to the contract in the DG module.

8.3. Learner evidence to be uploaded in the DG module.

You are expected to submit all the documents for processing the first tranche claim in relation to a TETA

23 Discretionary Grant contract where required.

By acknowledging receipt of this email, you agree that it does not alter the terms of the Discretionary

Grant Funding Agreement currently in effect between the TETA and the affected Contract Holder.




TETA will schedule national workshops to conduct further training sessions for stakeholders on how to
navigate through the system, the details of the training sessions will be communicated in due course.
Stakeholders may contact the TETA team for training sessions in the meantime while the national workshops

are being finalised for when the system is fully ready. Below is the list of contact details for support:

CONTACT PERSON, TELEPHONE AND EMAIL ADDRESS CHAMBER/UNIT

Nelly Zekale — (031) 334 9883 - Nelly@teta.org.za

Marore Mapeko — (011) 577 7050 — Marorem@teta.org.za

Funanani Ratshisusu - (011) 577 7035 — Funananir@teta.org.za

SD & LP
Thabo Mashale - (011) 577 7017 — Thabom@teta.org.za

Zanele Mabunele - (011) 577 7116 — Zanele.Mabunele@teta.org.za

Tracy Mononyane — (011) 577 7094 — TracyM@teta.org.za
James Motha +27 11 577 7019 +27 79 214 3640 Jamesm@teta.org.za

Tabane Mokgosinyana +27 11 577 7085 / +27 82 833 5223 | Tabane@teta.org.za

Phamela Khosa +27 15 917 0006 phamela.khosa@teta.org.za Forwarding and Clearing

Nomfundo Kubheka +27 11 577 7102 +27 62 876 0688 Nomfundok@teta.org.za

Trevor Abrahams +27 11 577 7109 +27 556 7713 trevora@teta.org.za

Khaya Ngubane +27 11 577 7079 / +27 71 327 9891 | Khaya.Ngubane@teta.org.za

Road Freight

Tshitshi Mhlongo +27 11 577 7061 +27 64 680 7928 Tshitshim@teta.org.za
Ramodise Tsolo +27 78 456 0679 Ramodise @teta.org.za

Taxi

Ndumiso Nzama 011 577 7088 072 578 6351 Ndumison@teta.org.za

Mandla Ngobese +27 11 577 7088 / +2784 363 2208| MandlaN@teta.org.za
Trevor Abrahams +27 11 577 7109 +27 556 7713 trevora@teta.org.za

Simphiwe Ntuli +27 011 577 7057 +27 61 402 9414 Simphiwe@teta.org.za

. . Road Passenger
Dumisani Mposula 011 577 7056 062 276 7030 Dumisanim@teta.org.za

Simphiwe Ntuli +27 11 577 7057 / +27 61 402 9414 | Simphiwe@teta.org.za

Kate Setjie +27 011 577 7003 +27 78 456 7835 Kate@teta.org.za

Samuel Motau +27 11 577 7053 / +27 76 742 6207 | SamuelM@teta.org.za

Rail

Hulisani Thathaisa +27 11 577 7054 +27 72 672 9174 Hulisanet@teta.org.za

Gaborone Lesito +27 11 577 7015 +27 60 814 9192 Gaboronel@teta.org.za

Aerospace
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Elias Phale +27 11 577 7021 / +27 71 418 5537 | EliasP@teta.org.za

Motlatso Mohale +27 11 577 7084 +27 83 314 2379 Motlatso@teta.org.za

Shantal Marajah +27 31 334 9885 +27 83 629 7315 Shantel@teta.org.za

Nomcebo Vezi +27 31 334 9892 / +27 73 224 9428 | NomceboV@teta.org.za Freight Handling

Nokuthula Ngcobo 031 334 9894 nokuthulam@teta.org.za
Victor Muhlberg +27 21 819 9607 +27 84 304 1067 VictorM@teta.org.za

Malcolm Alexander +27 21 819 9601 / +27 72 907 0754 | Malcolm@teta.org.za Maritime

Rana George +27 21 819 9601 062 876 0688 Rana@teta.org.za

Yours Sincerely,

Ms. Morongoe Nkabinde
Senior Manager : SD & LP
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